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BA30BbIA CTAHOAPT
3AWLNTBLI NPAB U MHTEPECOB ®U3UYECKUX U FOPUONYECKUX
nuy - NONYYATENENW ®UHAHCOBbIX YCIYT, OKA3bIBAEMbIX YITEHAMU
CAMOPETYJIUPYEMbIX OPITAHU3ALMA B COEPE ®UHAHCOBOIO PbIHKA,
OBBLEAUHAOLWNX MUKPO®UHAHCOBBLIE OPITAHU3ALIUU

Hactoswun 6a30BbIi cTaHAApT 3aliMTbl MpaB U MHTEPECOB (PUINYECKMX M IOPUOANYECKUX MWL - nonydartenen
(PUHAHCOBBIX YCMyr, OKa3blBaeMbIX YneHaMmy CaMoperynupyemMbiX opraHusaumi B cdepe (UHAHCOBOIoO pblHKA,
0bbeguHALWLMX MUKPOMMHaAHCOBbLIE opraHm3auuun (ganee - CtaHgapT), pa3paboTaH B COOTBETCTBMM CO CT. CT. 4, 5
depepanbHoro 3akoHa ot 13 monga 2015 roga N 223-93 "O camoperynmpyembix opraHmsauusax B cpepe ouHaHCOBOro
pbiHKa", ®epepanbHbiM 3akoHom oT 2 wuona 2010 roga N 151-d3 "O MUKpOUHAHCOBOW AEATENBHOCTU U
MUKPOMPMHAHCOBbLIX opraHu3auuax”, YkaszaHuem baHka Poccun ot 30 mas 2016 roga N 4027-Y "O nepeuHe
0bsA3aTenbHbIX Ana pa3paboTkM camoperynupyembiMy opraHu3aunsiMm B cdoepe oMHaHCOBOrO pbiHKa, 00beAMHSALWUMN
MUKPO(MHAHCOBbIE OpraHuM3auun, KpeauTHble NoTpebuTensckue koonepaTuebl, 6a30BbIX CTaH4APTOB M TPebOoBaHUSX K
NX cogepXkaHuio, a TaKkke nepeyHe onepauui (cogepXaHum BUAOB OESATENBHOCTM) Ha (PUHAHCOBOM pbIHKE, Noasexalynx
cTaHgapTu3auMmM B 3aBMCUMOCTU OT BuAA OeATENbHOCTM (DUHAHCOBLIX opraHmsauunin”, Ykasannem baHka Poccumn ot 3
deBpans 2016 roga N 4278-Y "O TpeboBaHusix Kk cogepxaHuio 6a30BOro craHgapTa 3alliuTbl NpaB U MHTEPEecoB
PUINYECKMX N HOPUONYECKUX NUL, - nonydaTtenen (OUMHAHCOBBLIX YCMYr, OKasblBAEMbIX 4YfleHaMW caMoperynmpyembix
opraHmsaummi B cdpepe PMHaAHCOBOrO pbiHKA, 06bEAMHALWUX MUKPOMHaHCOBbIE opraHm3aunn”. Hactoawun Ctangapt
onpegensieT OCHOBHble MPUHUMNBI B 0Gnactv 3awmtbl NpaB M MHTEPECOB MonyyaTenen (UHaHCOBLIX YCNyr wu
yCTaHaBnvMBaeT TpeboBaHWs, KOTOPbIMM MUKPOMHAHCOBasA OpraHusaumsa AOfKHa PYKOBOACTBOBATLCHA B Mpolecce
OCYLLEeCTBNEHUA MUKPOUHAHCOBOWN AeATENbHOCTY.

maBa 1. O6wue nonoxeHus
CraTtbsl 1. NpeameT perynupoBaHust u cepa NnpuMeHeHns Hactosilero CtaHaapTa

1. HacTtosilwmin CTaHgapT NpUHAT B LENsX:

1) obecneyeHus cobnogeHuss NpaB M 3aKOHHbIX WHTEPECOB nonydyaTtenen (PUHaHCOBbLIX YCMyr, OKa3blBaeMbIX
MUKPO(MHAHCOBBIMU OpraHn3aunsimMu;

2) npeaynpexaeHuss HeOoGPOCOBECTHLIX MNPaKTUK B3aWMOOEUCTBUS  MUKPO(MHAHCOBBLIX OpraHusaumin c
nony4yatenamu puMHaHCOBbIX YCIYT;

3) noBbiweHnsa UHHOPMALMOHHOW OTKPLITOCTU pblHKA MUKpOUHaHcMpoBaHna B Poccuinckon ®egepaunn, a Takke
MOBLILLIEHUS YPOBHA (PUHAHCOBOW rPamMOTHOCTM U MHAOPMUPOBAHHOCTM noriyyaTenen @UHaHCOBLIX YyCryr o
OeATenbHOCTU MUKPOMUHAHCOBbLIX OpraHn3auni;

4) noBbIWEHUS KayecTBa (PMHAHCOBLIX YCMYr, OKa3blBaeMblX MWKPOMUHAHCOBBIMM OpraHusauusMn, a Takke
co3faHusa ycnosun Ans adp@eKTMBHOro OCYLLLECTBIEHUS caMOoperynMpyemMbsiMn opraHnsaumamu B cdepe hrHaHCOBOro
pblHKa KOHTPOIS 3a AesATeNbHOCTbI0O MUKPOUHAHCOBBLIX OpraHn3aumnm.

2. CTaHgapT OCHOBbIBAeTCSA Ha HOpMax 3akoHogaTenbcTBa Poccuiickon ®egepauuu.

3. CtaHgapTt obsasaTteneH K NPUMEHEHNI0 MUKPOUHAHCOBLIMU OpraHM3auusmMn BHE 3aBUCUMOCTM OT MX YNIeHCTBA
B CcaMoperynvpyemMon opraHuvsaumm wn OencTByeT B 4acTu, He npoTuBopevallen 3akoHodaTenbCcTBy Poccuickomn
depepauymu, BKOYasa HopMaTuBHbIe akTbl BaHka Poccuu.

4. MukpoduHaHcoBass opraHusauua obsizdaHa BKMYaTb B [JOMOBOP C TPETbUM JMLOM, AEWCTBYIOLWMUM MO
NopyYeHuto, OT UMEHU 1 3a CYET Tako MUKPOUHAHCOBON OpraHnsaLmnm, NonoxeHus, 06A3biBaloLLe Takoe TpeTbe ML
cobniogate TpeboBaHus HacTodllero CtaHgapTa.

5. MukpodmHaHcoBas opraHusauus obszaHa obecneuntb cobnogeHue TpeboBaHum HacTtoswero CraHgapTa
TpeTbMM NULOM, AENCTBYIOLUM MO MOPYYEHUIO, OT MMEHU U 38 CYEeT MUKPOMUMHAHCOBOW OpraHu3auun, B TOM 4Yucre Ha
OCHOBaHUN rpaxgaHCKO-NPaBOBOro A0roBopa UnmM JOBEPEHHOCTW.

CraTtbsi 2. OCHOBHbIE NOHATUS, UCNONb3yeMble B HacToswem CtaHaapTe

[ns uenen HacTosLero CTaHp,apTa NCNOJb3YyTCA criegyruwmne OCHOBHbIE NOHATUA!

1) NMUYHBIV KAOBUHET - NHAOPMAaLMOHHBIN PECYPC, KOTOPbLIA pa3MeLLeH Ha odurumansHOM canTe MUKPOUHaHCOBON
opraHusaumm, MNO3BONAIOWMA MNonydaTento pMHaHCOBOM ycnyrM nony4YaTb WHgopMaumio 06 MCMONHEHUM UM CBOUX
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obsizaHHOCTEN NoO goroBopy 06 oOkasaHWW (PMHAHCOBOW YCMyrK, a Takke B3auMOLENCTBOBaTb C MUKPOMHAHCOBOM
opraHu3aumen nocpeacTBomM obMeHa coobLLeHNAMM C UCMONb30BaHMEM MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON CceTH
" "
UHTEepHeT";

2) obpalieHne - HanpaBneHHOe B MMKPOMMHAHCOBYK OpraHusaumilo nony4vyateneMm (OUHaAHCOBOW yCnyru,
npegcraBvTenem nonyyarens omHaHcoBom ycnyru, baHkom Poccuy vnm MHbIM yNOMTHOMOYEHHbBIM OPraHoOM MIW JIMLLOM B
NMCbMEHHON hopmMe Ha BGyMaXHOM HocuTerne Wnu B BUMAE SNEKTPOHHOIO JOKYMeEHTa 3asiBreHue, xanoba, npocbba unm
npennoxeHve, Kacatolleecsi okasaHust MUKPOMHAHCOBOW opraHu3auunet (nHaHCOBbIX YCAYT;

3) OHMNanH-3aem - [orosop MUKpO3alrima, 3aKMYEHHbIN c NCMNofb30BaHMEM
WMH(POPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHET" Nnn MHbIM paspeLleHHbIM 3aKOHOM CMOCOBOM, Npu KOTOPOM
B3aMMOJeNCcTBMe nonydatens (UHAHCOBOM YCNyrM C  MUKPOUHAHCOBOW  OpraHusauuen  OocyLlecTBrsieTcs
ONCTaHUUOHHO, U CyMMa 3ariMa Mo KOTOpOMY npeAocTaBreHa nosnyyatento ouHaHCOBOW ycnyru B 6e3HanuyHon gopme
(BKkntoyas nepeBod AEHEXHbIX cpeacTB 6e3 oTKpbITUSA cyeTa);

4) othmumanbHbI CanT MUKPOMHAHCOBOW OpraHm3aLmm - cant B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu
"UHTepHeT", cogepxalimMi MHGOpMaUUI0 O AesATeNnbHOCTU MUKPO(MHAHCOBOW OpraHu3aunm, 3NeKTPOHHbIN aapec
KOTOPOro BKIOYaeT AOMEHHOE MMsl, NpaBa Ha KOTopoe nNpuHaanexat MUKPOOUHAHCOBOW OpraHu3auny;

5) nonyuyatenb uHaHCOBOWN ycnyrn - duandeckoe nvuo (B TOM 4MCrie 3aperucTpupoBaHHOE B KayecTBe
VHOVBMAYArbHOMO NpeanpuHUMaTens) unu lopuamyeckoe nmuo, obpaTtuelieecs B MUKPOMUHAHCOBYIO OpraHusaumio ¢
HamepeHUeM Mosy4YnTb, Noslyyatowee Unmn nonydmeLlee UHaHCOBYIO YCNyrY;

6) POS-muKkpo3aem - OeHexHble CpeAcTBa, NpefoCTaBMEeHHble MWKPOMMHAHCOBOW OpraHusauven nonydarento
UHAHCOBOW YCNyrm Ha OCHOBaHMM AOroBopa MuKposanmMa 6e3 obecneyeHus UCMOMHEHWs 06A3aTenbCTB NO Takomy
AOroBopy B c4yeT onnatbl ToBapa (paboTbl, ycnyrn) NOCPeACTBOM MNEpeydnCrieHns TakuX [AEHEexXHbIX CpeacTs
MWKPOMHAHCOBOIN OpraHn3aument Ha 6aHKOBCKMI cyeT npogasua (McnonHuMTens) Tosapa (paboTsl, ycnyru);

7) pecTpykTypusaums 3agoPKEHHOCTU - peLleHne MUKPOUHAHCOBOW OpraHn3aunn B OTHOLLEHWUW 3a40DKEHHOCTM
nonyyarenst (PMHAHCOBOW YCNyru, BrieKkyllee W3MeHeHue nopsaka u (unu) cpoka Bos3Bpata u (unu) pasmepa
3a00/MKEHHOCTN, B TOM 4uMCre MOMHOE WX YacTUYHOEe MpOoLleHMe CYMMbl OCHOBHOrO gonra v (Mnv) HauyMCneHHbIX
MPOLEHTOB, YMEHbLUEHWE UMM HENPUMEHEHWE HEYCTONKM (Tpadha, NeHn) 3a HECBOEBPEMEHHbIV BO3BpaT CyMMbI 3arima
(8 TOM umucne mwukposarma), paccpodka M (Mnm) oTCcpodka nnaTtexa, OTka3 OT NPUMEHEHWs Mep MO B3bICKaHWIO
3a0MmKeHHOCTM Be3 ee NpoLLeHus;

8) camoperynupyemasi opraHusauusi - camoperynupyemasi opraHusaums B cdepe ¢UHAHCOBOIO PbIHKa,
06beanHsoLwas MMKPoMHAHCOBBIE OpraHM3aumm1, 4encTByoLast B COOTBETCTBUM ¢ PegeparnbHbiM 3akoHOM oT 13 nions
2015 roga N 223-93 "O camoperynupyembix opraHusaumsx B cpepe (prHaHCOBOro pbiHKa";

9) dmHaHCOBbIE YCnyrn - yCnyr no npefocTaBleHno MUKPO3aMOB nonyyatensMm (OUHAHCOBBLIX YCNyr v (Mnn)
NPUBMEYEHMIO AEHEXHbBIX CPEACTB MO AOroBopam 3anma OT (PU3NYECKUX NuL,.

MHble NOHATUA M TepMWHbI rpakgaHCKOro W Apyrux oTpacnen 3akoHogaTenbcTBa Poccuiickon ®depepaumu,
ucnonb3yemble B HacTosieM CTaHaapTe, NPUMEHSAIOTCA B TOM 3HAYEHUW, B KAKOM OHUW MUCMOJNb3YKTCA B 3TUX OTpachnsix
3akoHofaTtenbcTBa Poccuickon ®egepauun.

maBa 2. lNpaBuna npegoctaBneHnss MHopMauumn nonyvaTento
dnHaHcoBOM ycnyru

CraTbsa 3. MUHMManbHbeIn 06bem nHdopmaLmm, NpegoCcTaBNsieMon nonyyaTento MHaHCOBOW yCcryru

1. B MecTax okasaHusa pMHaHCOBbLIX YCIyr, B TOM 4ucne Ha oduumnansHOM cante MUKPOUHaHCOBOW opraHu3aLmm
(B cnyyae ecnm MUKpOMHaHcoBas OesaTenbHoCTb ocyLiecTBnseTcs c NCMNonb30BaHNEM
NHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTu "MIHTepHeT"), MmnkpodMHaHcoBasi opraHu3auus obsisaHa pasmellatb
crnepywoLyo MHopMaLumio:

1) nonHoe w (MpM HanNWuuM) COKPALLEHHOE HaWMEHOBaHWE MUKPOMHAHCOBOW OpraHu3auuu, agpec
MUKPO(MHAHCOBOW OpraHmM3auMmM B Mpedernax MecTa ee HaxoxgeHus, agpeca 060cobneHHbIX nogpasgeneHun
MUKPOGOMHAHCOBOW OpraHun3aLmnn, pexxmm paboTsl MUKPOMHAHCOBOW opraHu3aumm n ee 060cobneHHbIX NogpasfaeneHnii
(pacnonoXeHHbIX NO MECTY HaxoXAeHMsi COOTBETCTBYOLWEro o6ocobneHHoro nogpasgeneHunst), KOHTakTHbIN TenedoH,
Mo KOTOPOMY OCYLLECTBMSIETCA CBA3b C MWKPOMUHAHCOBOW oOpraHusauuen, odpuumnanbHbin CanT MUKPOUHAHCOBOW
opraHm3aumm (3a WCKMKYEHMEM CryYaeB, Korga Hanuume odmumanbHOro canTta He sBnsAeTcs obsa3aTernbHbIM),
nHdpopmaumio 06 WCNONb3yEMOM MUKPOMHAHCOBOW OpraHusauvMen TOBapHOM 3Hake (nNpv Hanmumm), o dakTe
NnpvBneYeHnss MMKPOMHAHCOBOW OpraHM3aumMen K okasaHui (UHAHCOBbLIX YCNyr TPETbEero Nnuua Ha OCHOBaHWUM
rpaXkgaHCKO-NMpaBOBOro AOroBopa MV OOBEPEHHOCTM, O PEerncrpauvMoHHOM HOMEpe 3anucu pUaMYecKkoro nuua B
rocygapCTBEHHOM peecTpe MUKPO(UHAHCOBBLIX OpraHn3auun, O YNeHCTBE B CaMOperynMpyemMon opraHm3aunm (Bkmoyas
nHpOpMaUMIio O date fnpvema B 4YneHbl CamMoperynmpyemon opraHm3daumu), 06 MUCKMYEeHUM U3 camoperynupyemon
opraHmsaumm (BknoYas nHopMauuio 0 gate UCKIMHYEHUS U3 YIIeHOB CaMOperynMpyeMon opraHm3aumm), a Takke TEKCT
HacTosawero CtaHgapTa;
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2) o (*)I/IHaHCOBbIX ycnyrax W [OONONIHUTENbHbIX Yycnyrax MI/IKpO(bI/IHaHCOBOIZ opraHusauumm, B TOM 4ucne
OKa3blBaeMbIX 3a OOMOJIHUTESIbHYIO NnaTy,

3) 00 ycTaHOBNEHHOM B MMKPO(MHAHCOBOW OpraHumsaumMmM nopsiake pasbsCHEHUS YCIOBUA LOrOBOPOB U MHbIX
OOKYMEHTOB B OTHOLUEHMM (PMHAHCOBOW YCMyru, KOTOPYO nonyyatenb (OUHAHCOBOW YCIyrn HaMepeH MOoMyyYnTb, a TaKkke
0 nuue, OTBETCTBEHHOM 3a NPeAOCTaBlIEHNE COOTBETCTBYIOLLMX PA3bACHEHUN;

4) 0 pyckax, CBA3aHHbIX C 3aKNOYEHNEM U UCMONHEHMEeM nony4vaTenem pmHaHCOBOW yCryr ycrnosuin gorosopa o6
oKasaHuM UHAHCOBOW YCMYrM, W BO3MOXHbIX HeraTMBHbIX (OUHAHCOBBLIX MNOCNEACTBUAX MPU  UCMONb30BaHWM
duHaHcoBOW ycnyru (Bbligadye noTpeduTenbcKoro 3ammMa  unuM MNpUBREYEHUM [LEHEXHbIX Ccpeacts  huMHaHCcoBOW
opraHusaumein) CornacHo NyHKTY 2 HACTOSALLEN CTaTbu;

5) o npaBax nonyyaTensl (PMHAHCOBOMW YCMyrM MpW OCYLIECTBREHUM TMpoueaypbl B3bICKAHUS MPOCPOYEHHOA
3a[0JKEHHOCTH;

6) o cnocobax u agpecax Ana HanpaBneHus obpaleHui nonydyarenamm UHaAHCOBLIX YCNyr, B TOM 4ucne o
BO3MOXHOCTUW HanpaBrneHns obpalleHnii B camoperynupyemyto opraHusaumio n B bank Poccuu;

7) o cnocobax 3aluTbl NpaB nosyyaTens UHAHCOBOW YCIyry, BKIOYas MHGOPMAaLNUIO O HannyYmMm BO3MOXHOCTU U
cnocobax gocyaebHoro yperynmpoBaHusi crnopa, B TOM YMcre 0 npoueaype Meavauuy (Npu Hanuyum COOTBETCTBYHIOLLENO
ycrnoBus B JoroBopax 06 okazaHun (hMHAHCOBLIX YCIyr).

2. MwvkpoduHaHcOBas opraHu3aums npegoctaBnsgeT WMHAPOPMAUMIO O PUCKaX, CBA3a@HHbIX C HeHagnexawum
UCronHeHneM nony4yarenem UHAHCOBON YCMyrn cBoux oba3aTensCcTe N0 4OroBopy 06 okasaHumM UHAHCOBON YCIyru, n
0 BO3MOXHbIX HEraTMBHbIX (OMHAHCOBBIX MOCNEACTBUAX NPU NCMONb30BaHUN (DMHAHCOBON YCNYry, B TOM YKCHe:

1) MHopMaLuio 0 BO3MOXHOM YBENUYEHUM CYMMbl pacxodoB nonyyarens (OUHaHCOBOW YCIyru, MO CPABHEHMUIO C
OXMOaeMon CyMMOW pacxodoB, MpUM HECBOEBPEMEHHOM MWCMOMHEHMM 00s3aTenbCcTB NO  JoroBopy 06 okasaHuu
PUHaHCOBOW YCNyrn 1 O NPUMEHSIEMON K nonyyatento (UHaHCOBOMW YCMyrn HeycTonke (wTpade, NeHn) 3a HapylleHune
06s13aTENBLCTB NO JOroBopy 06 okasaHuyn (OMHAHCOBOW YCIyIu;

2) nHdopMaLmMio O TOM, YTO MpUBIIEKAEMbIE MUKPOMUHAHCOBOW OpraHu3auuent 3anmbl OT PU3NYECKMX MWL, He
ABMNSAOTCA BKNagamu, NpUHUMAEMbIMU KPEAWTHBIMW OpraHvM3aumsiMM, U He 3acTpaxoBaHbl B cucTteme obsizaTenbHOro
CTpaxoBaHWs BKNagoB mandeckmx nuu B 6aHkax Poccuiickon deaepaumu;

3) nHdopmauuio 0 puckax HeBo3BpaTa AEHEXHbIX CPeAcTB, NpUBeKkaeMblX MUKPOPUHAHCOBOM OpraHusaumen ot
nonyyatenen MHaHCOBLIX YCNyr Mo AOroBOpam O NPUBEYEHUN OEHEXHbIX CPEACTB (3ariMa, MHBECTUPOBaHWS), a Takke
nytem npuobpeTteHns nonyyatensmu (PUHAHCOBLIX YCNyr UeHHbIX 6ymar, BbiMyCKaemblX MWUKPOMHAHCOBOW
opraHusaumen.

3. MukpodmHaHcoBas opraHmsaumsi obsi3aHa npefocTaBUTh Monydvatento (uMHaHCOBOM ycnyru mHopMaLmio,
OOCTaTOYHYK ANdA NpUHATUA 0OOCHOBAHHOMO peLLeHUs O LienecoobpasHOCTU 3aKoyYeHnss 4oroBopa NoTpeduTenbLCKoro
3arMMa Ha npeanaraeMbiXx MUKPO(MHAHCOBOW OpraHvM3auuen YCroBusiX, B 4acCTHOCTWU, COOOLUTL O HeobXxoaumocTu
BHMMAaTENBbHO NpoaHann3npoBaTb CBOE (PMHAHCOBOE NOSIOXKEHWE, YYNTbIBas, B TOM Yucre, cnegyowmne dakTopsbl:

1) COpa3MepPHOCTb [ornroeon Harpys3ku nony4vyarens d)MHaHCOBOVI ycnyru ¢ Tekywmm (bVIHaHCOBbIM NONOXXEeHNeM;

2) npegnonaraemble CPOKW M CYMMbl NMOCTYNIEHUSA AEHEXHbIX CPEACTB AN UCMOMHEHNs CBOUX 06A3aTenbCTB Mo
poroBopy 06 okasaHun OUHAHCOBOW yCryrn (MePUOANYHOCTb BbiMnnaThl 3apaboTHON NnaTbl, NONYyYeHWs MHbIX JOXOL4O0B);

3) BEPOATHOCTb HaCTynJieHusA obcTOoATENLCTB Henpeop,onmmoﬁ CUnbl N MHbIX 0BCTOATENbLCTB, KOTOpble MOryT
npmnBeCcTn K HEBO3MOXXHOCTU UCMNOJIHEHNA CBOUX 06s13aTenbCTB MO norosopy 06 okasaHuu (*)MHaHCOBOVI ycnyru (B TOM
yucne, nortepsa pa60TbI, 3afepiKka nony4vyeHus 3apa60TH017| nnatbl U WHbLIX BXWOOB [0XO0OOB MO He 3aBUCAWLMM OT
nony4yarensa (bI/IHaHCOBOI7I ycnyrun npny4nHam, COCTodHUEe 300p0OBbaA Mnojyvatena (*)MHaHCOBOﬁ ycnyru, KotTopoe cnocobHo
HeraTtTBHO NOBJINATb Ha prﬂoyCTpOIZCTBO N, COOTBETCTBEHHO, Nony4eHue p,oxo,u,a).

4. MukpodhmHaHcoBas opraHusaumsi obsa3aHa npefocTaBUTh MonydvaTtento (PMHaAHCOBOWM yCnyrn MHGOPMaLMIo O
TOM, YTO CBe[eHus, NnpenocTaBleHHble nonydateneM (UHaHCOBOW YyCnyrm B OTBET Ha 3anpoc MUKPOUHaHCOBOW

opraHunsaumm B COOTBETCTBUM C MNYHKTOM 1 cratbm 9 HacTosLero CTaHp,apTa, MOTyT OKa3aTb BJIUAHUWE Ha
nHaneuayanbHble YCI0BUA 3aKrnk4aemMmoro oorosopa ﬂOTpe6I/ITEJ'IbCKOFO 3anma.

CraTtbs 4. anHLI,I/IFIbI M nopAaoK npegocrtaBiieHNA I/IH(bOpMaLI,I/II/I nony4yarenam (*)I/IHaHCOBbIX ycnyr

1. MHdbopmauus, ykasaHHas B ctatbe 3 HacTosiwero CtaHgapTa, 4OBOAUTCA MUKPOUHAHCOBOW opraHusaumen o
nonyyatenen (pUHaAHCOBLIX YCIIyr:

1) Ha paBHbIX NMpaBax U B paBHOM obbeme ons Bcex nonyaneneﬁ Cbl/IHaHCOBbIX ycnyr,

2) becnnaTHO, C y4eTOM MyHKTa 3 HAacToALLEN CTaTby;



3) Ha pycCKOM £3blke, U OOMNOMHUTENBHO, MO YCMOTPEHUIO MUKPOPUHAHCOBOW OpraHn3aLmu, Ha rocygapCcTBEHHbIX
A3blkax cyobekToB Poccuiickon ®epepauun n (Mnu) poaHbix a3blkax Hapogos Poccuiickon depepavmy;

4) B pocTtynHon chopme, obecredmBatoLen pasbsCHEHME cneuunanbHbiX TEPMUMHOB (B Cryvyae ux Hanuuus). B
4YacTHOCTW, MUKpobuHaHcoBasi opraHu3auus obsisaHa obecneuntb, 4TOObI nNpegocTaBnsiemasi nonyvaTensam
(PVMHAHCOBLIX YCNyr MHpopMaLmns U codepkaHue AOKYMEHTOB Obiiv MOHATHbI U AOCTYMHbLI NofyyYaTensMm puHaHCOBbIX
ycnyr, He UMEILLMM creumanbHblX 3HaHWiA B obnactn cuHaHcoB. Mpu 3ToM He AomnycKaeTcst UCKakeHne MHdopmauuu,
npuBoasiLlee K HEOAHO3HAYHOMY UMK ABYCMbICIIEHHOMY TONIKOBaHMIO YCIOBUA (OMHAHCOBOW YCIyTu;

5) B COOTBETCTBUM C OOCTOATENLCTBAMM HA MOMEHT NPeAoCTaBleHNS;

6) B crnyyae npegocTaBrneHus uHdopmauuy Ha GyMalkHOM HocuTene, C MCMOSIb30BaHMEM XOPOLLUO YMTAEMOrO
wpucpta 1 B cootBeTcTBUM ¢ CaHWTapHbIMM MNpaBuinaMmyM n HopMmatueamu "lTurmeHundeckne TpeboBaHMSA K M3OaHMAM
KHWKHbIM ans B3pocnbix. CanlnH 1.2.1253-03", yTBepXaeHHbIMK [NaBHBbIM rocy4apCTBEHHbIM CaHUTApPHbIM BpavoM
Poccunckon ®egepaumm 30 mapta 2003 roga.

2. [na npepoctaBneHus MHoOpMauum nonydatento (UHAHCOBOM YCNyrn MWUKPOUHAHCOBas oOpraHusaumsi
obsi3aHa 1Ucnonb30BaTb COrnacoBaHHbIe ¢ nonyyatenem UHaAHCOBOW YCMyrn Npu 3akmniodeHuu gorosopa 06 okasaHum
(PUHAHCOBOW YCNyrn MH(OPMALUOHHBbIE HOCWUTENW W KaHamnbl CBA3W, BKIOYas, MO KpanHen mepe, TenedOHHYH |
MOYTOBYIO CBSI3b, @ Takke coobLieHne nHpopmaumm Yyepes oduumanbHbIi cCanT MUKPOUHAHCOBOW opraHusauun (npm
HannummM nocnegHero). MukpodwmHaHcoBas opraHusauus obsisaHa obecneynTb BO3MOXHOCTb B3aUMOOEWCTBUS C
nonyyatenemMm OUHaHCOBOW YCMyr No TEM KaHarnam CBA3W, KOTOpble MCMONb30Banuvch nonyyarenemMm UHaHCOBOW YCnyru
npu 3akno4YeHun gorosopa ob okazaHUM UHAHCOBOW YCMYIW.

3. MukpodmHaHcoBas opraHu3aums no AOroBopy noTpebutenbckoro Mukposamma obszaHa BecnnaTHO (HO He
bonee ogHOro pasa no ogHOMYy A0roBopy 06 okaszaHun (PMHAHCOBOW YCMYrn) U HEOrpaHMYEHHOE YMCNOo pa3s 3a nnaTty, He
MPEBbLILIAOLLYI0 PAacXoA0B Ha U3roTOBMIEHWE COOTBETCTBYIOLLErO AOKYMEHTa, NPefocTaBMTb NosyyaTento ¢MHaHCOBOWM
ycnyrn no ero TpeboBaHWO 3aBepeHHble MUKPO(MHAHCOBOW OpraHu3aumein Komnuu crenylowmux OOKYMEHTOB MNn
060cHOBaTb HEBO3MOXXHOCTb NPEAOCTABNEHMS TAKUX JOKYMEHTOB!

1) mognuCaHHBbIN CTOPOHaAMM [OOKYMEHT, COAepXalluMn WHAMBMAYalNbHblE YCIOBUS AoroBopa 00 OkasaHuu
dhunHaHCoBOW yCnyru;

2) noanvcaHHoe nonyyatenemM (UHAHCOBOW YCNyr 3asiBfieHVWe Ha npenocTaBrieHve 3aiima (ecnv odopMrieHne
TaKoro 3asBrieHusi o6si3aTeNlbHO B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickoi deaepaumn);

3) OOKYMEHT, NOATBEPXAaLWMA Bbigavy nonydarento hrHaHCOBOW yCcrnyru 3armMa (opAaep, NnaTexHoe nopyyeHue,
cnpaBka O MEepeyncrieHnnM OeHeXHbIX CPeACTB Ha 3feKTPOHHOe CpeAacTBo nnatexa), a anad POS-mukposanmos -
OOKYMEHT, nogTBepKaaloLWuin nepeyncrneHne AeHexHbIX CPeacTB B NoNb3y nonyvatens UHaHCOBOW yCNyru;

4) cormnacud, npenocrtaBlfieHHble nonyyartenemMm CI)MHaHCOBOVI ycnyrm  BO  UCNOJIHEHUE ﬂeVICTBywmeFO
3akoHogartenbcTBa Poccuickon CDep,epaLwlM, perynupyrowero nopaaok B3bICKaHUA npocpoquHon 3a40JTKEHHOCTH;

5) OOKYMEHT, MOATBEpPXKAaloLWMKA MNOMHOE WCMOMHEeHWe nonyvatenem QUHaAHCOBOW Yycnyrn obss3aTenbCcTB no
Aorosopy 06 okasaHumn pMHaHCOBOW yCrnyru.

4. B cny4ae ecnu OOKyMeHTbI, yKa3aHHble B nognyHkTax 1, 2 n 4 nyHkta 3 HacToslen ctatbu, 6binm nognucaHsl
nony4ateneM WHAHCOBOW YCIMyrM aHanoroMm COOCTBEHHOPYYHOM nognucy (BKMOYad SMNEKTPOHHYK MOAMUCH),
MUKpPO(OMHAHCOBasA opraHusauus obecrneymBaeT nofy4vaTento (UMHAHCOBOW YCNyrM [OCTYMN K SMEKTPOHHbIM KOMUSIM
YKa3aHHbIX [JOKYMEHTOB C BO3MOXHOCTbIO MPOCMOTPA WU CKauMBaHUS TakKMX [OOKYMEHTOB [0 MOMHOMo WCNONHEHUs
MMKPO(MHAHCOBOW OpraHu3auuen n nonydarenem UHAHCOBOW YyCryrn 00a3aTenbCTB No JOroBopy 00 okasaHum
d1HaAHCOBOW yCnyru.

5. [JokyMeHTbI, yka3aHHbIE B NyHKTE 3 HACTOSALLEN CTaTbW, COCTaBNSATCSA Ha PYCCKOM A3blKe U pacnevyaTbiBaloTCs C
NCMNONb30BaHNEM XOPOLWIO uYuTaemoro wpudta U B cooTBeTCcTBUM ¢ CaHuTapHbIMM NpaBunamuM M HopmaTuBaMmu
"IM'irmeHnyeckme TpeboBaHMsA K M3OaHUAM KHWKHbIM Anst B3pocnbix. CanluH 1.2.1253-03", yTBepxaeHHbIMU TNaBHbIM
rocyfapcTBeHHbIM caHUTapHbIM BpavyoM Poccuinckon ®eaepaunm 30 mapta 2003 roga.

6. [lokyMeHThI, yKasaHHble B noAnyHktax 1 - 4 nyHkTa 3 HacToswen ctaTbu, NpenoctasnaioTca B TedeHne 10
(oecatn) pabounx OHEW CO OHA perncTpaumm COOTBETCTBYIOLLEro 3anpoca OT nonydatenst pMHaHCOBOW ycnyru B
"KypHane pernctpauun obpaweHni". [OKyMEeHT, yKasaHHbll B MOAMYHKTEe 5 nyHKTa 3 HacToswWwen CcTaTtby,
npegocTasnsieTcs B TedeHue 1 (ogHoro) paboyero AHA CO OHA permcTpauuy COOTBETCTBYHIOLLEro 3anpoca OT nonydarens
duHaHcoBor ycnyrmn B "2KypHane perncrtpauum obpaiieHunin”. Ecnv OOKYMEHT, yKa3aHHbIA B MyHKTE 3 HAaCTOSILLEN CTaTbMy,
odhopmMnseTca TPETbUM FIMLOM MO MPUYMHE Yy4yacTus 3TOro nuua B COOTBETCTBYIOLLENW orfepaumuM C nonyyarernem
(PUHAHCOBOW YCIyru, CPOK MNpefocTaBfeHnss OOKYMEHTa MWKPOMUHAHCOBOW oOpraHu3auven yBerM4MBaeTCs Ha CPOK,
HeobxoaMMbIA ONS 3anpoca 3Toro AOKYMEHTa, OAHako He bonee 4em Ha 5 (naTb) paboumx gHein. Ecnm obpalieHve
nony4atenss (UHAHCOBOW YCNYyrM COOEPXUT MNOMMMO TpeboBaHWA O MNpenoCTaBneHWM [OOKYMEHTOB Takke WHble
TpeboBaHMa uUnu BONpPOChl, MMKPO(MHAHCOBas opraHu3auus Bnpase NpedocTaBUTb yKasaHHble B MyHKTe 3 HacTodAwewn
cTaTbW OOKYMEHThI NPK OTBETE Ha Takoe obpalleHne B CPOK, yka3aHHbIN B NyHKTe 3 cTaTbh 19 HacToswero Ctangapra.
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Cratba 5. OcobeHHOCTH NpeaocTaBneHnsa nHpopmaumm Ha opuLmansHOM carTe MUKPOUHAHCOBOWN OpraHmM3aLmm

1. Hannune omumnansHoro canta aBnseTcsa obssaTenbHbIM AN MUKPOGUHAHCOBOW KOMMAHUN.

2. MuKkpo1HaHCOBBLIM OpraHu3aUusaM pekomeHayeTcss 06ecneynTb Hanmume cneuuanbHon Bepcum opuLmnansHoro
caiiTa ana cnaboBuasALLmMX.

KoHcynbTaHTlnoc: npumeyaHue.
MyHkT 3 cTatbn 5 npumeHsaeTca ¢ 1 aHBaps 2018 roga.

3. OdmumanbHbIn canT MUKPOOMHAHCOBOW OpraHu3auun OOMKEH coaepXaTb pasferi, OnvChiBaloWnA CTPYKTYpPY
caunTta, No3BOMSAKLWUA B OOCTYMHON hopMe OnpeaenuTb MeCTOHaXOXAEHUEe KaXaon CTpaHuubl odrumManbHOro canTa B
3TOW CTPYKTYpE.

4. NHdopmauus, pasmewiaemasd Ha oduumanbHOM canTe MWMKPOMUHAHCOBOW OpraHu3auuu, AOShKHa oTBedvaTtb
cnegywowmnm TpeboBaHNSM:

1) nHpopmaums gomkHa BbiTb KPYrmOCyTOYHO AOCTYMHA nonyvaTento UHaHCOBOW YCNYrn Ha PYCCKOM si3blke Ans
O3HaKOMIIEHMS U UCMONb30BaHWs, 6e3 B3nMaHusa nnaTbl 3a 03HaKoMIeHMe ¢ MHopMaLunen nnm nHoe ee NCnornb3oBaHne
1 6€3 MHbIX OrpaHN4YeHui;

2) nHdpopMaumsa gormkHa 6bITb AOCTyNHa nonyyatento (MHaHCOBOM YCMyrn C MCMOMb3oBaHMeM H6ecnnaTtHoro mnm
LLUIMPOKO pPacnpoCTPaHEeHHOro NPorpamMmmMHOro obecneveHuns;

3) uHdopmauua He p[omkHa ObITb 3awundgpoBaHa WM 3awyuieHa OT AOCTyna MHbIMW CpeacTBamMu, He
MO3BOMSAIOLLMMM OCYLLIECTBUTb O3HAKOMIIeHMe nony4vaTens (pMHaHCOBOW yCnyru ¢ ee cogepaHuem, 6e3 ucnonb3oBaHms
nporpaMmmHoro obecneveHmns nnm TEXHNYECKNX CPEACTB MHbIX, YeMm Be6-0603peBaTens unm obuienoctynHoe becnnatHoe
nporpaMmmHoe obecneveHue. [ocTyn K WHoOpMauun, pasmelleHHOW Ha odumuManbHOM canTe MUKPOUMHAHCOBOW
opraHmsaumm (3a UCKnoYeHnemM nHopmaL M, pa3smeLleHHON B NMMYHOM KabuHeTe nony4dartens oMHaHCOBOW yCNnyru), He
MOXeT ObiTb oOycnoBrneH TpeboBaHveM pervctpauuy nonydatenss hMHAHCOBOW YCRyrM WNM nNpeaocTaBneHust UM
nepcoHarnbHbIX JaHHbIX, a Takke TpeboBaHMEM 3aKMIOYEHUSA UM NULLEH3NOHHBIX UMW NHBIX COrMaLleHnii.

5. Pasgen oduumanbHOro canta MUKpOUHAHCOBOW opraHu3aumMmM ¢ uHdopmMaumein o6 3Toln MUKPOPUHAHCOBOM
opraHusaumm W YCroBUSIX OKasblBaeMblX €10 (PUHAHCOBbLIX YCNyr, MoAnexallen packpbiTUiO B COOTBETCTBUM C
®epepanbHbiM 3akoHoM OT 21 gekabpsa 2013 roga N 353-93 "O notpebutenbckom kpegute (3anme)", ®PeneparnbHbIM
3akoHoM oT 2 monsa 2010 roga N 151-93 "O MuKpodUHAHCOBON OEATENBHOCTU U MUKPOUHAHCOBLIX OpraHu3aumsx”,
WHbIMN defepanbHbiMi  3akoHamu  Poccuiickon ®efepauuun, a Takke MNPUHATbBIMUM B COOTBETCTBUM C  HUMU
HOPMAaTUBHBLIMW aKTaMW, [OMMKEH ObITb KPYrnocyTOYHO AOCTYNeH Ans aBTomatuyeckon (6e3 yyactms venoseka)
06paboTkn MHAOPMALMNOHHLIMU CUCTEMaMK B OAMH Mepexon MO MMAepCChifikaM C FMaBHOW CTpaHuubl 0uLMarnbHOro
canTa MUKPOUHAHCOBOW OpraHn3auuu.

KoHcynbTaHTlnoCc: npumeyaHue.
IMyHKT 6 cTtaTby 5 npumeHsieTcsa ¢ 1 aHBapsa 2018 roaa.

6. CymmapHas OnvTenbHOCTb NepepbiBoB B paboTe oduumansHOro camta MUKPOUHAHCOBOW opraHmM3auun nmbo
CTpaHuubl B WMHEMOOPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "VIHTepHeT", coaepxawux MHOPMaLUIo, YKa3aHHYo B
nyHKkTe 5 HacTosWen cTaTbWl, HEe OOJPKHA npeBblwaTtb 4 (Y4eTblpex) 4YacoB B Mecsl (3a WCKIHOYEHUEM MepepbIBOB,
CBSI3aHHbIX C 0OCTOATENBLCTBAMW HENPEOOONIMMOW CUMbl, NOATBEPXKAEHHBIMY PELLUEHUAMU (3asiBNEHUSIMUN) KOMMNETEHTHbIX
OpraHoB roCydapCTBEHHOW BRacTM W YMNOSIHOMOYEHHbIX OpraHv3auumi, nmMbo C OeNCTBUMAMM TPETbMX KL,
NOATBEPKAEHHBIMU COOTBETCTBYHOLLUMMM OOKYMEHTaMK, BblAAaHHBIMWA OpraHaMy rocyaapCTBEHHOW BriacTtu, v (Mnwn)
CTOPOHHMMU OpraHM3auMaMM, UMEOLLIMMUN TEXHUYECKYIO BO3MOXHOCTb (hMKCaLMn Taknx OENCTBUN TPETbUX JULY).

KoHcynbTaHTlnoC: npumeyaHue.
IMyHKT 7 cTtaTby 5 npumeHsieTcsa ¢ 1 aHBapsa 2018 ropa.

7. MukpodmHaHcoBas opraHusauusi ob6sa3aHa obecrneunTb nonyyarento (UHaHCOBOW YCnyrM AOCTYN B fIMYHOM
kabuHeTe nonyyatenst GUHAHCOBOW YCryru (ecnu Takon cnocod B3auMOAEWCTBUSA C nonydarenem hMHaHCOBOWM yCryru
npeaycMoTpeH JOroBOpoM 06 okasaHun OUHaAHCOBOW YCIyri), Kak MUHUMYM, K criegytoLlen nHdopmMaumm:

1) uHaMBMAaYyanbHbIe YCNOBMS OOroBopa noTpeBGuTensbcKoro 3amMa, a B criydae Ux U3MeHeHMUs nocre 3aknioyeHus
yKasaHHOro 4oroBopa - C y4eToM U3MEHEHWIA, BHECEHHbIX B JOrOBOP NOTPEBUTENLCKOro 3aima;

2) rpachK nnartexemn no norosopy I'IOTpGGMTeﬂbCKOFO 3arma, a B cny4yae ero USMeHeHusa - C y4eTom N3MEHEHNI;
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3) cTpykTypa 1 pa3mep TeKyLLel 3af0MMKEHHOCTY NosyyYaTens (ouHaHCOBOW YCnyru.

maea 3. MNpegocrtaBneHne MHOPMaLUKN PEKITAMHOIO Xapakrepa
O AeATENbHOCTU MUKPOMHAHCOBOW OpraHn3aumm

Ctatba 6. OCHOBHble NpUHLMNbI MNpeaocTaBneHus MHAOPMaLUU pPeKkNnamMHOro Xapakrepa O [AeATenbHOCTU
MUKPOGMHAHCOBOW OpraHmn3aumm

1. OCHOBHbIMU npunHUunnamum npeaocrtaBneHnA I/IH(*)OpMaLI,VIVI PEKNaMHOIo Xxapakrtepa ABNATCA ﬂ,OGpOCOBeCTHOCTb,
nonHoTa  4OCTOBEPHOCTb coo0LaeMbIx CBEAEHUN.

2. MukpochmHaHcoBasi opraHu3auusa BripaBe BbliOpaTb popmMy, cnocob M cpeactsa peknamMmpoBaHUSA CBOUX
dunHaHCOBBIX YCryr ¢ y4eTom TpeboBaHui AencTBYlOLWEro 3akoHogatensctea Poccuiickon depepaunm n HacTosLwero
CraHpapra.

3. NHdopmauusa peknamHoOro xapakrepa AoJbkHa ObiTb ocpopMiieHa TakMuMm obpa3om, 4Tobbl He 3noynoTpebnaTb
AoBepueM nonyyaTtens pMHaHCOBOW ycnyru 1 (Unn) He 3KCNyaTMpoBaTb HEAOCTATOK y nony4vaTtens uHaHCOBOW YCnyru
onblTa U 3HAHUN.

4. WNHdopmaums peknamMHOro xapakrepa He [OOMKHa coaepXaTb Kakux-NnMbo TEeKCTOBbIX, 3BYKOBbIX WA
BM3yanbHbIX OOpalleHnin wnu 3asaBfeHun, KOoTopble MNPAMO UMM KOCBEHHO, MOCPEACTBOM  3amanyuBaHus,
OBYCMbICIIEHHOCTW UMK NPeyBENMYEHUS, MOTYT BBECTU Nofy4vaTens (OUHaHCOBOW yCnyru B 3abnyxaeHne, B YaCTHOCTU, B
OTHOLUEHMW YCrOBUIA (OMHAHCOBOWN YCIyru, KOTOpble MOTYT MOBMNMATL Ha BbIOOP nonyyatenst pHaHCOBOWN yCryru.

Cratbs 7. OCOBEHHOCTN NHTEPHET-PEKITaMbI

1. MukpodmHaHcoBas opraHusauums-peknamogaTens He BrpaBe WCMNonb3oBaTb (QUPMEHHOE HavMeHOBaHue W
(vnn) TOBapPHLIN 3HAK MHOW MUKPOMHAHCOBOW OpraHn3aLmn B Ka4eCTBe KNI0YeBbIX CIOB NPW pasMeLleHNn KOHTEKCTHON
peknambl B UHPOPMALMOHHO-TENEKOMMYHUKaLNOHHON ceTu "NHTepHeT".

2. MwvkpodumHaHCOBasi opraHu3auusi-peknamoartenb B Lensx HedonyleHus nNpeaocTaBreHust nonydvaTento
chbMHaHCOBOW yCnyrn HeJOCTOBEPHOM MHpOPMaLUN HE JOMKHA NPUMEHSATL MAacKMPOBKY 0ULIMaNbHOro canTa (KIoakuHr)
nod odmumanbHbIi canT Opyrol MUKPOMHAHCOBOW opraHuM3auuu, obHapodoBaHHbIM paHee. MukpodmHaHcoBas
opraHm3aums, nog Beb-calT KOTOPOW MNPOM3BOAMTCA MAackupoBKa, BMpaBe o00paTuTbCs B CaMOpEerynvpyemyto
OopraHu3auuio, YNeHOM KOTOpPOM OHa SABMSETCH, C NpeacTaBreHWEM [OoKa3aTernbCTB KroakMHra u ¢ TpeboBaHuem 06
obecneyeHMn 3awWWTbl MNpaB U MHTEPECOB MWUKPOMMHAHCOBOW oOpraHusauun, nog oduumanbHbli CalT KOTOPON
Npon3BOAUTCH MackupoBKa.

3. MwukpodwmHaHcoBas opraHv3auus-peknamogaTernb He BNpaBe WCMONb3oBaTb ANA peknambl CBOWX YCIyr
nporpamMmmbl ONS 3MEKTPOHHO-BLIMNCIUTENBHON MallWHbl, KOTOpble MpeAHasHaveHbl Ans U3MeHeHWs uHdopmaumw,
obpabaTbiBaeMON NOCPEACTBOM MHOW NPOrpaMMbl Afsi 3MEKTPOHHO-BbIYUCIINTENBHOW MalUWHbI, NpeaHa3HavYeHHoW Ans
nony4yeHus JOcCTyna K calTtaMm B UH(POPMaLMOHHO-TENEKOMMYHUKAUNOHHOW ceTu "VIHTepHeT", n (Mnu) ona coBepLueHus
WHbIX OENCTBUI, CBA3AHHbIX C Takow MHpopmauwmen (bpay3epHblie MrarnHbl).

maBa 4. lNpasuna B3anmogencTens MMKPOUHAHCOBBLIX OpraHn3auum
C nornyyaTtensamu UHaHCOBLIX YCNyr

Cratba 8. Obwme npasBuna B3aMMOAENCTBMSA MUKPOMUHAHCOBBLIX OpraHu3auun ¢ nonydaTensMum (PUHAHCOBbLIX
ycnyr

1. B cnyyae BO3HUKHOBEHMS1 y MornyyaTtens (PUHaAHCOBOW YCMyru Bonpoca Mo MPUMEHEHWI0 3akoHoAaTenbCcTBa
Poccuiickonn ®epepaumu, perynmpyowero B3aMOOTHOLLEHUSI CTOPOH NO AoroBopy 06 okasaHuu (hUHAHCOBOW YCMyru,
MUKpodUHaHCOBas opraHuM3auus obsisaHa NpeaocTaBUThb MonyyaTento UHAHCOBOW YCNyrn MOTUBMPOBaHHbLIA OTBET MO
CYLLECTBY Takoro BoMnpoca U WHble COOTBETCTBYIOLUME pas3bsiCHeHUs. lNpu 3TOM MUKpOodMHAHCOBasi opraHusauusi He
BMNpaBe 3aHMMAaTbCs AEATENbHOCTLIO, CBA3AHHOWM C KOHCYNbTMPOBaAHMEM MonyyaTtenei (ouHaAHCOBbLIX ycryr (B TOM Ynchne
(hVHaHCOBBIX YCIyr, OKa3blBaEMbIX APYrMMU (DUHAHCOBLIMU OpraHu3auusiMu) Nno BOMPOCaM MPUMEHEHWUs METOLOB U
cnoco6oB YKMOHEHWs1 OT ynnaTel Aonra u (unu) msbexaHusi OTBETCTBEHHOCTM 3a €ro HeynmnaTty, a Takke Mo Apyrum
aHanormyHbIM Borpocam. B cnyvae o6palleHust nonyyatenss (UHAHCOBOW YCMyrM 3a YCTHOW KOHCynbTauuen
npeaernbHbI CPOK 0XXMAaHUs B ouepean He MoxeT npeBbiwaTb 30 (Tpuauat) MUHYT.

2. B pearenbHocTn MI/IKpO(bI/IHaHCOBOVI opraHunsaumm He gonyckaeTtca npuMmeHeHune HeLI,06DOCOBeCTHbIX NPaKTUK, B
TOM 4Hucne:

1) nepepaya MUKPOMUHAHCOBOW oOpraHm3auuen B OOpO KPeaWTHbIX WCTOPUA WU MHble  OpraHu3auuun
HeJ0CTOBEPHOW MHAOPMAaLMKN C Lierbio BOCNPENATCTBOBATL 3aKMIOYEHWIO nonyvarenem uvHaHcoOBOW ycryru gorosopa
006 okasaHMM PMHAHCOBOW yCrnyru ¢ gpyrov hMHaHCOBOW OpraHn3auuen;

2) okasaHue NCUXONOrMYeckoro AaBneHns Ha nomnyvaTtens UHaAHCOBOM YCNyru C Lenbio CKMOHEHUs K BbIGOpy TON
NN MHoM OUHaHCOBOW YCNYru;



3) cTUMynupoBaHue 3akmniodeHust nonyyatenemM (hMHaAHCOBOMW YCIyrM MHOTO AOroBopa 3aiMa C Lienbi Bo3BpaTa
nepBoHaYansHoro 3anma, opopMIeHHoro nonyyarenem MHAHCOBOM YCINyr Ha NyyLWMX AN HEro YCrNoBuUSIX;

4) npemupoBaHMe pabOTHUKOB MWKPO(PMHAHCOBOWN OpraHvM3auuM 3a peanusauuio  Mep, HanpaBreHHbIX
UCKITIOYMTENBHO Ha yBENMYeHMe pasmepa 3a40iKeHHOCTU nony4vatenein (oUHaHCOBbLIX YCIyT.

Cratba 9. MiHdopMaums, 3anpaluBaemas MMKPOMHAHCOBOW opraHuM3aumen y nonydarenst oMHaHCOBOW yCnyru
[0 3aKryeHns goroBopa notTpebnTenbckoro 3anma

1. o 3akniodeHns poroBopa noTpebuTenbCckoro 3amma unmn NPUHATUS nonyyatens (UHaHCOBOW YCIyrn Ha
obcnyxumBaHue, ogHako, B nobom cnyyae, He pexe 1 (ogHOro) pasa B rof, MUKpodMHaHCOBas opraHusaums obsizaHa
3anpocuTb y nony4atens OUHaHCOBOW YCNyrn cneayoLLyo nHpopmaumio:

1) 0 pa3mepe 3apaboOTHOWM NNaTbl, HAMMYMM MHBIX UCTOYHMKOB A0XO4a M AEHEXHbIX 06s3aTenbcTBax nonyyarens
(hMHaHCOBOM ycnyru (MpY pacCMOTPEHMI 3asIBNIEHUS HA NOSyYeHne NoTpebuTenbCKoro 3aMa Ha CyMMy, NPEBbILLAOLLY0
3 000 (Tpu Tbicaun) pybnen). MNpu aTtom B OTHOWEHMM POS-MUKpO3aiMOB MUKpOMHAHCOBAsi opraHuM3auusi Brnpase
yCTaHaBnMBaTb OCOOLIN MOPSAOK NPefoCTaBfeHNs MHGopMauuM o pasmepe 3apaboTHOM nnaTbl, HamMYMU WHbIX
WCTOYHWUKOB JOXOAA U AEeHEXHbIX 06s13aTenscTBax nonyvyatens (UHaHCOBOW YCIyru;

2) 0 BO3MOXHOCTM NpeaocTaBneHns obecneyeHnss MCNONHeHUs nony4varenem MHaHCOBOW ycryrn 0b6a3aTenscTB
no gorosopy o6 okasaHun YMHAHCOBOWN yCryru (B TOM YMCne 3anor, NopyyYnTenbCcTBo), B Criyvyae, eCnu npegoctaBneHne
obecneyeHns NpegycMOTPEHO YCNoBusiMM foroeopa 06 okasaHum hMHaHCOBOW YCNyru;

3) 0 cyaebHbIx cnopax, B KOTOpbIX nony4yaTens PMHAHCOBOW YCryrn BbICTynaeT OTBETYMKOM (MPU pacCMOTPeHun
3asBreHNs Ha nonydeHne NoTpedbuTensckoro 3anma Ha cymmy, npesbiwatowwyo 30 000 (TpuguaTtb Teicay) pybnen);

4) o Hann4un B coBCTBEHHOCTM nony4vatensa pUHaAHCOBOW YCNyrn OBWXXMMOIO WM (MNM) HEABWXKMMOIO MMyLLecTBa
(Mpu paccmoTpeHnn 3asBneHns Ha NosydeHne NoTpedmTenbCKoro 3avma Ha cymmy, npesbiwatoryto 100 000 (cTo Thicay)
pybnewn).

Cratbs 10. OcyLlecTBreHne OLeHKN NraTexXecnocobHOCTM NonyyaTens (UHaHCOBOMN ycryru

1. MwvkpodmHaHCOBasi opraHu3auus npyv PacCcMOTPEHUN 3asBrneHus nonyyatens (UHAHCOBOW YCMyrM Ha
nony4yeHve noTpebutenbckoro 3avima B 00a3aTeNnbHOM MOpsAKe MPOBOAUT OLIEHKY MNaTexecrnocoOHOCTM nonyyaTens
drHaHCOBOM yCnyru.

2. [nA OueHKN [ONroBOW HAarpyskM MUKPOMHAHCOBas opraHu3auus obsisaHa 3anpocuTb y nonyyartens
dmHaHcoBOM ycnyrn, obpaTuBluerocs B MWKPOMWMHAHCOBYID OpraHvM3auMio C 3asiBlieHWeM Ha nonydeHune
noTpebuTtenbckoro 3anma Ha cymmy cBbiwe 3 000 (Tpex Tbicay) pybrnen, cneaytoLLyo MHopmaumio:

1) 0 TeKyLMX AeHEXHbIX 00s13aTENbLCTBAX;

2) 0 NepvoauYHOCTY U CyMMax NiaTexem no ykasaHHbIM nonyyatenem MHaHCOBON ycnyrn obssaTenscTeam. Mpu
3TOM B OTHoweHun POS-MVKpo3aiMOB MUKPO(MHAHCOBas OpraHu3auusi BnpaBe He 3anpaluvBaTb WHPOPMaLMio O
NepuoanYHOCTM NnaTexei No ykasaHHbIM nonyyaTenemM UHaHCOBOW ycnyru o6s3aTenscTBaM, a Takke ycTaHaBnmMBaThb
0coO6bIii NopsAoK NpefoCcTaBeHVst MHOPMaLUM 0 CyMMax nnaTexen No ykasaHHbIM nonyvatenem drHaHCOBOW YCryru
obsazatenbcTBam;

3) 0 uensAx nonyyeHus 3anma nonyyarenem UHaHCOBON ycnyru (3a ucknoyeHmem POS-mukposarimos);
4) 06 NCToYHMKaxX AOX0O0B, 3a CHET KOTOPbIX MpeanonaraeTcs UCNofiHeHe 0bAa3aTenbCTB MO AOroBOpy 3anMa;

5) o akte npomsBoacTBa no fdeny o 6HaHkpoTCTBe nonyyatens UMHAHCOBOW YCryrM Ha gaTy nogayv B
MWKPOMHAHCOBYIO OpraHM3auunio 3asBneHVWs Ha nonyvyeHve noTpebutensbckoro sanma nonyvatenem (UHAHCOBOW
yCnyru u B TedeHmne 5 (Natv) net 4o gaTbl No4ayn Takoro 3asiBNeHus:.

KoHcynbTaHTlnoC: npumeyaHue.
MyHkT 3 ctaTby 10 npumeHsieTca ¢ 1 okTabpsa 2017 roga.

3. B uenax HegonyweHWsi MpeBbILWEHNs NpeaenbHOro YpOBHS MaTexecnocobHOCTM nonydartens uHaHCOBOM
YyCIyru Mexgy OOHOW MWUKPOUHAHCOBOMW OpraHuM3auMen U ogHum nonyvarenem (OUHAHCOBOW YCIyrM He MOXeT ObiTb
3akntodeHo 6onee 10 (aecatn) (¢ 1 aHBapsa 2019 roga - 6onee 9 (oeBATU)) AOrOBOPOB NOTPEOUTENBCKOrO MUKPO3anma,
CpOK BO3BpaTta MOTPedbuTENbLCKOro MMKpo3amma Mo KOTopbiM He npesbiwaeT 30 (TpuguaTtn) KaneHgapHblX AHENW, 3a
NCKIMIOYEHMEeM OOrOBOPOB, CPOK MOSb30BaHWSA AEHEXHbIMW CcpedcTBaMm MO KOTOPbIM hakTu4eckn coctasun He bonee 7
(cemn) kaneHgapHbIx gHen. MNpu pacyeTe NpegenbHOro YpoBHS MraTexXecnocobHOCTH nonyvyaTens UHaHCOBON yCryru
ONs  uener HacTodAWwero MnyHKTa Y4YuTbIBalOTCA [OOroBOpbl  MOTpebuTenbckoro MuKposanma, CpoOK BO3Bpara
noTpebuTenbCKOro MuKpo3amma no KoTopbiM He npeBblwaeT 30 (TpuauaTtv) KaneHOapHbIX OHEW, 3aKiioYeHHble B
TedeHne 1 (ogHoro) roga, npedwecTBYOLWeEro Aate MonyvyeHus MUKPO(PMHAHCOBOW oOpraHvsaumen 3asiBneHus Ha



nony4yeHne o4yepenHoro I'IOTpGGI/ITGJ'IbCKOFO MMKpO3aﬁMa OT nony4yarens (bMHaHCOBOﬁ ycnyru.

4. MukpohmHaHcoBas opraHuMsaums He BrpaBe 3aknvaTtb C nonyvateneMm (uUHaAHCOBOW YyCryrn [Orosop
noTpebuTenbLCKoro MukKpo3anma, CpOK BO3BpaTa MOTPebUTENbCKOro MUKpo3arma Mo KOTOpOMy He npeBbiwaeT 30
(Tpmpuatv) kaneHdapHbIX OHEW, MpyM Hanuuum y nomnyyartens ¢uHaHcoBOW ycnyrm obs3aTtenbCTB nepen Takon
MUKPO(OMHAHCOBOW  OpraHu3auMen no WHOMY [OroBOpy MNOTPeOUTENbCKOro  MUKpo3anma, CpoK BoO3BpaTa
noTpebnTenbCKOro MMKpo3anma no KoTopomy He npesbiwaeT 30 (TpyauaTn) KaneHgapHbIX OHEN.

5. MonoxeHnst nyHKTOB 3 1 4 HACTOSLLEN CTaTbM HE PacNpPOCTPaHATCSA:
1) Ha POS-Mukpo3sanmbl;

2) Ha BblgaHHble o 1 anpena 2018 roga MukposarMbl, CymMa KoTopbix He npesbiwaeT 3 000 (Tpex Teicay) pybren
UNKN CPOK BO3BpaTa KOTOPbIX HE NpeBbIWaeT 6 (LLWecTn) kKaneHaapHbIX OHEW;

3) Ha BblgaHHble ¢ 1 anpens 2018 roga MMkpo3anmbl, Cymma KOTopbix He npeBbiwaeT 3 000 (Tpex Thicsd) pyonen
1 CPOK BO3BpaTa KOTOPbIX HE NPEBbIIAET 7 (CeMu) kaneHaapHbIX AHENR;

4) Ha MUWKpPO3alMbl, BblAAHHbIE HA NbrOTHbLIX YCMOBUAX, C MPOLEHTHOW CTaBKOW, HE MPEBbILLAOLEN TPEXKPaTHYHO
KMOYeBYHO NPOLIEHTHYIO CTaBKy, YCTaHOBMNEHHY0 baHkoMm Poccuun Ha aaTy BblAayun Takux MUKPO3aniMOB.

CraTbsa 11. [Nopagok B3anmogencTBust MUKPO(MHAHCOBLIX OpraHnM3auuin ¢ nonydatensaMmm UHaHCOBbLIX YCNyr Npu
BO3HWKHOBEHWW 3a40/MKEHHOCTH

1. B cnyyae BO3HWKHOBEHMsS NO [OrOBOPY MOTPEOMTENbCKOro 3aiMa MPOCPOYEHHOW  3a40SKEHHOCTH,
MWKPOMHAHCOBAs OpraHM3aumns C Lenbio NpefoTBpalleHns anbHenWwero yBenmyeHuss 4ONroBon Harpy3ku nonyyarens
dmHaHcoBOM ycnyrm obssaHa B TeuyeHue 7 (Cemu) KaneHgapHbIX AHeW C AaTbl BO3HWKHOBEHWS MPOCPOYEHHON
33J0I/DKEHHOCTM NPOMHAOPMMpOBaTL nonydaTens (UHAHCOBOM Yycnyrn O (akTe BO3HUKHOBEHMS MPOCPOYEHHON
33J0I/DKEHHOCTM C MCMNOMb3oBaHWeM mobblX OOCTYNHbIX CNOCOGOB CBA3W C nonyvaTenem UMHAHCOBOW YCIyry,
COrnacoBaHHbIX C nonyyateneM MHAHCOBOW yCryrn B JOrOBOPE NOTpebuTensckoro 3aviMa, B TOM YUCIE 3NIEKTPOHHbIX
KaHanoBs CBS3U1, UMW MHBIM CNOCOBOM, NMPeayCMOTPEHHbIM 3akoHoAaTenbCTBOM Poccuiickon ®eagepaunn.

2. MukpodmHaHcoBas opraHmMsauus obsizaHa ¢ y4eToM TpeboBaHUN NPUMEHNMOro 3akoHodaTenbcTBa Poccuiickon
depnepaummn nHdopmmpoBaTb nonydatens hMHaHCOBOW YCIyrM No JOroBopy NoTpeduTenbckoro 3avma o akte, Cpoke,
CyMMax, COCTaBe W MNOCNeACTBMSAX HEUCNONHeHUst obsi3aTenbCTB MO BO3BpPaTy MPOCPOYEHHOW 3a[0JPKEHHOCTH,
3anpawmvBaTtb y nonyyarens hMHaHCOBOW yCnyrm MHOPMaLN OTHOCUTENBHO MPUYMH BO3HUKHOBEHMWS MPOCPOYEHHOW
3a00JKEHHOCTH.

CraTbs 12. PecTpyKTypu3aums 3ag0imKEHHOCTH

1. B cnyyae BO3HUKHOBEHMS NMPOCPOYEHHOW 3a0MKEHHOCTM NO A0roBOpYy NOTPeOMTENbCKOro 3aMa nonydarenb
(PMHAHCOBOWN ycnyrn (ero nNpaBoNpeeMHUK, NPeACcTaBUTENb) BNpaBe 00paTUTbCA B MUKPOMUHAHCOBYID OpraHu3auuto c
3asiBNEHNEM O PECTPYKTYpU3aLN 3aJ0MMKEHHOCTMY.

2. B cnyyae nonyyeHua 3adBneHUs O pPEeCTPYKTypu3auuu 3adO0fMKEHHOCTW, BO3HMKLWIENW MO [A0roBopy
noTpebuTenbckoro 3avMa, MUKpPOMHAHCOBas opraHusauus obsi3aHa paccMOTpeTb Takoe 3asiBlieHNe WU
npoaHanu3npoBaTth NpUBEAEHHbIE B 3asBNeHUN hakTbl, a Takke nogTeepxaatoLlme Takne pakTbl JOKYMEHTbI B NOPSAKeE,
YCTaHOBIIEHHOM HaCcTOsLEN CTaTbeN.

3. MukpodmHaHcoBasi opraHusaums paccMaTpuBaeT BOMPOC O BO3MOXHOCTU PECTPYKTYpU3aumu 3a40IDKEHHOCTU
nonyyatenss UHaHCOBOMW YCNyrn nepen MUKPOUHAHCOBOW OpraHu3auven no AOoroBopy MOTpeduTenbckoro 3anma B
crnegywLwmnx crnyyasix, HacTynuBLUMX MOCMe MOMyyYeHus nonydatenem UMHaAHCOBOW YCMyrM CyMMbl NOTpPebuTenbCcKoro
3anma:

1) cmepTb nonyyartens (MHaHCOBOW YyCNyru;

2) HecYacCTHbIN cnyyai, NOBMEKWUN NPUYUHEHME TSXKKOro Bpeaa 340pOBbI0 nornyyaTtens ¢oMHaHCOBOW YCIyru unm
ero 6nM3Knx poacTBEHHUKOB;

3) npucBoeHne nony4vatento hMHAHCOBOW YCNyrn MHBanugHocTu 1 - 2 rpynnbl NOCMe 3aknioyeHus gorosopa o6
oKaszaHun OUHaHCOBOW YCIyru;

4) Taxenoe 3aboneBaHue nonyyatens (UHAHCOBOW YyCrnyru, Ansiuleecss He MeHee 21 (OBaguatM OAHOrO)
KaneH4apHOro AHsS CO CPOKOM peabunutaumm cebille 14 (YeTbipHaguaTh) kaneHaapHbIX OHEN;

5) BblHECeHMe CyOOM peleHus O Mpu3HaHWMM nonydatend QUHaAHCOBOW YCMyrM HeAeecrnocoOHbIM unu
OrpaHUYEHHbIM B AEECMNOCOBHOCTY;

6) eavHoBpeMeHHas yTpaTa umyuiectBa Ha cymmy cebiwe 500 000 (natucoT Teicsad) pybnen nonydaTtenem
1MHAHCOBOW yCryr No OroBopy NoTpebuTensckoro 3anma;



7) noTepst paboTbl UNNU MHOFO MCTOYHUKA AOXO4a nonyvatenem UHAHCOBOW YCNyrn B TEYEHUE Cpoka LeNCTBuMS
Joroeopa 3arima c nocnenyoLwen HeBO3MOXHOCTbIO TPYAOYCTPOMCTBa B TedeHue 3 (Tpex) mecsaues 1 bonee B criyyae,
ecnv nony4vaTtens (OMHaAHCOBOW YCMyrM MMEeT HEeCOBEPLUEHHONETHUX AeTer nMbo cembs nonydaTtenst (OUHaHCOBOM
yCNyru B COOTBETCTBUM C 3aKoHOAaTeNsCTBOM Poccuiickon Peaepaumm OTHOCUTCS K KaTErOPUM HEMOSHbIX;

8) obpeTeHue nony4varenem MHaAHCOBOW yCryrn ctatyca eAMHCTBEHHOIro KOpMUIibLia B CEMbE;
9) npu3bIB nonyyaTensa pmHaHcoBon ycnyrn B BoopyxeHHble cunel Poccuickon ®epepauium;

10) BCTynneHve B 3aKOHHYK CWIy TNPUIoBOpa Cyda B OTHOLWIEHWM ronyyatens (OUHAHCOBOMW YCRyru,
yCTaHaBMNMBAaOLLEro HakasaHue B BMAE NUeHns cBoGoabl;

11) npousowegwee He No BOne nonyyarens (MUHaHCOBOM YCNyrn CylwecTBEHHOe yxyaweHue (HUHaHCOBOro
MOMOXEHWS, HEe CBA3aHHOE C YyKasdaHHbIMW Bbllle CriyYasiMv, O4HAKO CMOCOBGHOE CyLUECTBEHHO MOBNUSATbL Ha pasmMep
goxoga nonyyatens pMHaHCOBOW ycnyrn u (Mnmn) ero CnoCoBHOCTb UCNONHATE 06s13aTENBLCTBA NO A4OroBopy 06 okaszaHuu
drHaHCOBOM yCnyru.

4. YxasaHHble B MNyHKTe 3 HacTosAwWen cTatby akTbl TpeOylT NOATBEPXKAEHUS [OKYMEHTamW, BblAaHHbIMM
rocy4apCTBEHHbIMW  OpraHamMv WMAW  YMOSIHOMOYEHHLIMW  OpPraHu3auusMy, €cCrnM  MHOE pEeLUeHUEe He MNPUHATO
MUKPOMHAHCOBOW opraHu3auunen. MukpoduHaHcoBas opraHusauus obssaHa B OOCTYNHOM ¢opme, B TOM u4ucre
nocpeacTBOM pasMeLleHMsi COOTBETCTBYOLIEN MHAOPMaLMn Ha CBOeEM oduumnanbHOM canTe, AOBECTU OO CBEAEHUS
nonyyarenen OUHAHCOBLIX YCNyr WHGOPMaUMio O HEeOOXOAMMOCTU NPeAOCTaBMEHMs MOATBEPXKOAMLMX OOKYMEHTOB
BMECTE C 3asiBIEHMEM O PECTPYKTYpM3auuun, a Takke 3anpocuTb HeJOCTalLWmMe JOKYMEHTbI y nonyyaTensa oMHaHcoBoOwM
yCryrm B Crnyyae, ecnv 3asiBNeHne O pecTpykTypu3auum Obino HanpaBneHo ©6e3 yKasaHHbIX [OOKYMEHTOB WU
MUKPO(PMHAHCOBOW OpraHu3aumen He MNPUHSATO pelleHMe O pacCMOTPEHUW 3asBNEeHUss O pecTpykTypusauum 6e3
npeacTaBneHns JOKYMEHTOB.

5. Mo utoram paccMoTpeHusi 3asBrneHns nonydyarens UHaHCOBOW YCNyrn O PeCTPYKTYpu3aLMm MUKpoMHaHCoBast
opraHusauusi NPUHUMaeT peLLeHne 0 PECTPYKTYpU3aumMmn 3a0MmKEHHOCTM Mo AOroBopy noTpebuTtensckoro 3anmMa nnéo
06 oTkase B y[OBNETBOPEHUW 3asIBNIEHUS WU HanpasnseT nonyyatento UHaHCOBOW YCryrn OTBET C yKa3aHMEM CBOEro
peLLUeHNs Mo 3asiBMIEHVIO O PECTPYKTYpu3auun B MOPsiAKE U B CPOKW, yKasaHHble B NyHKTe 3 ctatbh 19 HacTosiiero
CraHgapra.

6. B cnyyae npuHATMS MUKPOUHAHCOBOW OpraHu3aumen pelleHust O PEeCTPYKTYypu3auuu 3ad0iHKEeHHOCTUM Mo
AOroBopy noTpebutenbckoro 3arma, B OTBETE nonydatento (MHAHCOBOW YCNyrM MUKPOgMHAHCOBasi opraHu3auus
npeanaraeTt nony4vaTtento OUHAHCOBOW YCMyrn 3akmiounMTb COOTBETCTBYHOLLEE cornalleHne mexay MUKpodUHaHCOBOW
opraHmMsaumen u nonyvarenemMm (puHaAHCOBOW YCRyrn B COOTBETCTBMM C AEUCTBYHOLMM 3aKOHOOaTenbCTBOM Poccumnckon
depgepaumm.

CraTbsa 13. YBenu4yeHue cpoka Bo3BpaTta CyMMbl 3anma

KoHcynbTaHTlntoc: npyumeyaHue.
MyHKT 1 cTaTbM 13 NnpumeHsieTcs ¢ 1 okTabpsa 2017 roaa.

1. MakcumanbHOe 4uCno [JOMONHUTENbHBIX COrNalleHni K AO0roBopy noTpebutenbcKoro Mukposanma, npu
3aKMYEeHMN KOTOPbIX YBENUYMBAETCA CPOK BO3BpaTa AEHEXHbIX CpeacTB No TakoMy AOroBopy, C OOHVMM Moryyatenem
UHaHCOBOW YCNYrn He MOXET cocTaBnAaTb bonee 7 (cemun) B TedeHue 1 (ogHoro) roga (c 1 anpensa 2018 roga - 6onee 6
(wectn), ¢ 1 anBaps 2019 roga - 6onee 5 (nNsaTK)), ecnu nonyyatenemMm PUHAHCOBON yCrnyru aBnaeTca puUsanyeckoe nuLo
N CPOK BO3BpaTta 3aima, NpeyCMOTPEHHbIN Takum LOTOBOPOM MpU €ro 3akniyveHuu, He npesbiwaeTt 30 (Tpuguatw)
KaneH4apHbIX OHEN.

2. B makcMmanbHOe 4MCOo AOMOSMHUTENbHbLIX COMMalleHuin K AOroBopy MNOTpebuTenbCKoro MUKpo3arimMa, npu
3aKnNYeHUn KOTOpbIX YBENUYMBAETCHA CPOK BO3BpaTa AEHEXHbIX CPeACTB MO TakoMy AOroBopy, C OOHUM nonyyatenem
(OUHAHCOBOW YCMYrn He BKIOYAOTCA OOMONHUTENbHbIE COrnaweHus, yBenuyuBarlLwmMe CpOK BO3BpaTa AEHEXHbIX
CPEACTB Ha CPOoK A0 2 (OBYX) KaneHaapHbIX AHEW BKITHOYUTENBHO, a TaKKe COrnalleHusi, ykasaHHble B NyHKTe 6 ctaTbn 12
HacTosiwero CtaHgapTa, eCnn B yKa3aHHOM COrfalleHnM CHWXKEeHa NpoLeHTHas CTaBka 3a Nofib30BaHWe MUKPO3anMOM
MO CpaBHEHUIO C AEUCTBYIOLLMMN HA MOMEHT NoAMNMCaHNs Takoro CornalleHns ycrnoBusMuU yKazaHHOro Jorosopa u (unu)
yMeHbLUeHa obLas cyMma 3a40mKEHHOCTM No AOroBOpY NOTPebUTENbLCKOro MMKpo3arima.

KoHcynbTaHTlNoC: npumeyaHue.
Crtatba 14 npumeHsieTcs ¢ 1 aHBaps 2018 roga.

Cratbsa 14. Mopsagok 1 cnyyvam cukcaumm TenedoHHbIX NePeroBopoB U coobLLeHUI, nepegaBaemMblX MO CETAM
3MNEKTPOCBA3N, B TOM YMCIE NOOBWKHON pagnoTenedOHHON CBA3N, a Takke XpaHEHUs] COOTBETCTBYHOLLEN MHhopMauun

1. MukpodmHaHcoBasi opraHusaums no Aoroeopy notpebutensckoro 3aiiMa obssaHa obecneunBaTtb puKcaLUo U
XpaHeHUe MHULMMPYEMbIX et TenedOHHbIX NMeperoBopoB, TEKCTOBBIX, FOSIOCOBLIX M UHbIX COOOLLEHWI, NepedaBaemMbIx



MO CeTAM 3NeKTPOCBA3U, B TOM 4uCne MNOABWMXHOW paanotenedOoHHON cBA3W, obpalleHur nonydatens UHaHCOBOW
yCcrnyru, nepennckn 4vepes oguumnanbHbIn CauT MUKPOPUHAHCOBOW OpraHmsaumM WM NU4YHbIN KabuHeT nonyyaTens
(PUHAHCOBOW YCMYyrM W WHbIX BUAOB B3aMMOOENCTBUS C nonyyatenem OUHAHCOBOW YCMyrK, OTHOCSLUMXCA K
OeaTenbHOCTU MUKPO(MHAHCOBOW OpraHu3auumn no Bo3BpaTy NPOCPOYEHHON 3a[0IMKEHHOCTU, O UCTEYEHUS CO OHS UX
COBepLUEHMS:

1) He meHee 1 (0gHOrO) rofa - B OTHOLLEHMN MHGOPMaLUK, (UKCUPYEMON Ha BYMaXKHOM HOCUTENE;

2) He MeHee 6 (WwecTu) MecsUeB - B OTHOWEHUU MHopMauun, OUKCMPYEMON Ha 3NEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTENE.

2. ®opma dukcaumm n xpaHeHus uHdopmauMM O B3auMOAEWCTBMM C MonyyaTensMm (UHAHCOBLIX YCRyr
onpegensieTcs MUKPOUHAHCOBOM OpraHM3aumen UCXogs U3 TEeXHUYECKMX BO3MOXHOCTENM 3TON MMKPOGUHAHCOBOM
opraHusaumm u (Unun) Buaa B3aMMOAENCTBMS C nonyyatenem uMHaHcoBoW ycnyri. TenedoHHble NeperoBopbl noanexar
ayamosanuciu.

3. MukpodmHaHcoBas opraHusaums BnpaBe Takke QUKCUPOBaTb U XpaHWUTb UH(OPMaLMIO, HE OTHOCSLLYICSH K
B3bICKaHWNIO NPOCPOYEHHON 3a40/MKEHHOCTU, €CMNN 3TO HE NpoTMBOpPeYnT TpeboBaHnAM 3akoHodaTenbcTBa Poccuinckon
depepaumn. MukpoduHaHcoBasi opraHmsaumsi obsisaHa cooOuwaTb nony4YaTento (OUHAHCOBOW YyCrnyrn o dumkcaumm
B3aMMOAENCTBMUS C HUM.

4. MukpodmHaHcoBas opraHusaums obsdsaHa obecnedvMBaTb XpaHeHue 3aMKCUPOBAHHLIX TeneOHHbIX
neperoBopoB, TEKCTOBbIX, FOMOCOBbLIX M MHbIX COOOLLEHWW, nepedaBaeMblX MO CETAM 3MEKTPOCBA3M, B TOM 4ucre
NOABWXHON pagnoTenedoHHON CBA3W, M WHbIX BWMAOB B3aMMOAENCTBMA C nonydyarenem uHaHCOBOW yCnyrw,
COCTaBMEHHbIX M MOMYYEHHbIX €10 B XO4e OCYLLEeCTBMEeHUs AeaTeNbHOCTU Mo BO3BpaTy NPOCPOYEHHOW 3a40IPKEHHOCTH,
OO0 WCTeYEeHUs1 CPOKOB, YKasaHHbIX B MyHKTe 1 HacToswew cTatbW, B COOTBETCTBYIOLWEM Ans AaHHOro Buaa
B3avmMopgevncTemsa dopmarte (Ha GymaxHOM HocuTene WnM Ha SMeKTPOHHOM, MarHUTHOM, ONTUYECKOM HocuTene), 3a
NCKINIOYEHMEM CryyaeB, Korga hukcaumns unm xpaHeHve npoTMBOpeYnT 3akoHodaTtenbcTBy Poccuickon egepaumm.

Cratbs 15. MwuHuMmarnbHble cTaHgapTbl OGCRYXWBaHWA nosydaTenei (UHaAHCOBbLIX YCMyr, KacaloLmecs
[AOCTYNHOCTW U MaTepuanbHOro obecneyeHnst opuMcoB MUKPOGUHAHCOBBIX OpraHu3aLuii

1. MukpodmHaHcoBas opraHudaums obsisaHa obecneynTb COOTBETCTBUE OMCa YCTaHOBMEHHbIM CaHWUTapPHbIM Y
TEXHUYECKMM MpaBunamM 1 HopMam, B TOM Yucne obecnevmTb Hannyne OCBEeLLEHUS 1 OTOMMEHNs, a Tarke obopyaoBaHme
odmca uHBeHTapem n mebenbio, HeOBXOAMMBIMWN ANA 3aKMYeHNs OOroBOPOB C nonydaTensMy (PMHAHCOBbLIX YCAyr U
npmema obpalleHun oT nony4vaTenen MUHAHCOBBIX YCYT.

2. 3a UCKIMIOYEHMEM cny4yaes 3aKmYeHns [OroBopoB MUKpo3ariMa NnocpeacTBOM
WH(POPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTn  "VIHTepHeT", MWKpOodUHAHCOBasi oOpraHusauus, ocyllecTBhstoLwasa
npMem 3asiBOK W 3akrYeHue [oroBopoB 06 okasaHuM GUHAHCOBLIX Yycryr, obsd3aHa obecneuntb cobniogeHue
MUHMMarnbHBIX YCNOBUI 00CNyXnBaHWUs nony4vyatenen UMHaHCOBbIX YCMyr, B TOM YKCheE:

1) B odhuce MMKPOCHMHAHCOBOW OpraHu3aumm, B KOTOPOM OCYLLECTBNSETCA 3aKroveHne JoroBopoB 06 okasaHuu
(UHaAHCOBBIX YyCNnyr (Npuem 3asiBNeHMn O NpefoCTaBfeHnn MUKpo3arMa), OOJbKHa pasmellaTbCs MHgopMauus,
yKka3aHHas B cTatbe 3 HacToswero CtaHaapTa;

2) pabOTHUKM MUKPOPMHAHCOBOWM OpraHv3aunm, O4HO B3aMMOAENCTBYOLWME C nonyvyarenamMmm uHaHCOBbIX YCIyr,
OOMKHblI 06nagatb [AOCTYNHbIMKW Ans 00603peHus nonydvaTensM (UHAHCOBLIX YCNyr CpeacTBamMuv  BU3yarbHOM
naeHTudmrkaumm, cogepxawnmmn damununio, MM U AOMKHOCTb paboTHUKa;

3) B oorice MUKPOGPMHAHCOBOM OpraHu3auum JosmkHa OblTb oGecrneyeHa BO3MOXHOCTb 3aKMHYEHUs! LOroBOpOB 06
OKa3aHWUM PMHAHCOBBIX YCIYr C Nony4YaTensaMmu (UHaHCOBbIX YCIYT;

4) B odpuce MUKPOPMHAHCOBOW OpraHu3aumm pekoMeHayeTcs obecnevymTb BO3MOXHOCTb 3aKMioYeHUs 4OroBopoB
00 okaszaHuM (PMHaAHCOBbLIX YCNyr ¢ nonydarensiMm (PUHaAHCOBLIX YCIYr C OrPaHUYEHHBIMW BO3MOXHOCTAMWU C y4ETOM
TpeboBaHWi OENCTBYHOLEro 3akoHodaTenbcTBa Poccunckon depepaumm O coumarnbHOM 3aluTe MHBANUOOB, BKOYas
JonycK cypgonepesogynka n TudnocypaonepeBoayvrka, BO3MOXHOCTb YBENUYEHUS U 3BYKOBOrO BOCMPOM3BEOEHUS
TeKkcTa goroopa 06 okazaHuvM (PMHAHCOBOW YCIYrM M MHbIX OOKYMEHTOB, NMOAMMCbIBAEMbIX MornyvyaTernemMm pMHaHCOBON
yCryru, BO3MOXHOCTb NnevyaTu JOKYMEHTOB, coAepxaluux nHdopmaLmio, ykazaHHyo B ctatbe 3 HacToswero CtaHaapTa,
C WCMoNb30BaHMEM YBENWYEHHOrO pa3mMepa wWpudTa, OKasaHMe WHOW TMNoMoWM B MpeofofnieHMn 6Gapbepos,
NpenaTCTBYIOLLMX NOMYYEHUIO NMLLaMK C OrpaHUYEHHbIMU BO3MOXHOCTAMM MHGOPMaL MK O (bMHaHCOBOW ycnyre HapaBHe
C ApyrmMu nuuamm.

3. B cnyyae ecnu 3aknyeHuMe [oroBopa MUKpo3alMa OCYLLeCTBNAeTcs He B oduce MUKPOUHAHCOBON
opraHusaumm, MMKpoUMHaHCOBAs OpraHu3auus, no OOroBopy C KOTOPOW AeNCTBYyeT npogaBel, TOBApOB (MCMOSHUTENb
pabot, ycniyr), obs3aHa obecneunTb COOGNIOOEHNE TakMM MPOAABLOM (MCMOMHUTENEM) MUHUMAIbHbBIX YCIOBUNA
obcnyxmBaHust nonyyaTenen pMHaHCOBbLIX YCNyr, B TOM YUCHE:;

1) B MecTe, B KOTOPOM OCYLLIECTBIISIETCA 3aKMioUYeHe A0roBopa M1Kpo3aimMa, AoSkHa pasMeLlaTbesl MHdopmauus,



yKkasaHHas B ctaTbe 3 HacToswero CtaHaapTa;

2) paboTHMKM npodaBua (UCMOMHWUTENS) WM WHble MPUBIIEYEHHbIE MM NWLA, YMNOTHOMOYEHHbIE Ha MNpueM
3aABMEHU A O MpPeaoCTaBlEHUM MUKpo3ama, [JOSKHbl o6nagatb [OOCTYMHbIMUM AN OBO3peHust mnonydvatensm
(hVMHaHCOBBIX YCIyr CpeACcTBaMU BU3yarbHOW MAEHTUDMKALUK, COaePKaLLMMU (aMuvio, UMsi U OIMKHOCTL paboTHUKA;

3) B MecTe, B KOTOPOM OCYLLECTBMSETCA 3akiioyeHne [OroBOpOB MUKpo3ariMa, AofmkHa ObiTb obecnedveHa
BO3MOXHOCTb 3aKIOYEHNA JOrOBOPOB MUKpO3anma nosnyyatensam UHaHCOBbIX YCryr, B TOM YMCMe C OrpaHUYeHHbIMU
BO3MOXHOCTAMU, C y4yeToM TpeboBaHuM AeNCTBYOLWEro 3akoHodartenscrBa Poccuickon ®epepauuun v nognyHkra 4
MyHKTa 2 HACTOSLLEN CTaTbW.

Cratba 16. TpeboBaHusa Kk paboTHUKaM MUKPOMHAHCOBOW OpraHm3auum, OCYLLEeCTBNSAOLWMM HeNocpeacTBEHHOE
B3aMMOAENCTBME C nonydatensmMm (UHAHCOBLIX YCIyr, a Takke K MPOBEPKE COOTBETCTBMS AaHHbIX pPabOTHMKOB
MUWKPOMHAHCOBOW OpraHM3auumn ykasaHHbIM TpeboBaHMAM

1. PaboTHMKk unu npeactaBuTenb MWKPOMUHAHCOBOW OpraHu3auuu, B3aMMOAEWCTBYIOLWMIA C MonyvatensiMmm
duHaHCOBbIX ycnyr, 0bs3aH uMMeTb OCHOBHOe obulee obpasoBaHve, BnageTb WHOpmauven, HeobxoaMmon Ans
BbINOMHEHNST OOJMPKHOCTHbLIX 00S3aHHOCTEN, MpeayCMOTPEHHbIX TPYAOBBIM AOrOBOPOM W BHYTPEHHUMUW [OKYMEHTamu
MUKPO(MHAHCOBOW OpraHu3aumm, a Takke ymeTb B JOCTYMHOM hOpMe NpefoCcTaBuTb Takylo MHOPMaLUIo nonyvaTtento
UHaHCOBOW YCNyrn, B TOM 4uCre MNOCPEACTBOM MpefoCTaBfeHNss BO3MOXHOCTW MonyyaTtento PMHaHCOBOW YCryru
03HaKOMUTLCS C JOKYMEHTaMM, B KOTOPbIX COAEPXUTCS Takas nHdopmMaums.

2. MvkpodmHaHcoBas opraHusauns obsizdaHa NPOBOAUTL perynsipHoe oGyyeHue pabOoTHMKOB, OCYLLECTBISOLLMX
HenocpeacTBEHHOE B3aWMOAENCTBME C nNonyyaTensMu (UHAHCOBLIX YCNyr, W nNpeanpuHUMaTb WHble Mepbl,
cnocobcTBylolMe  oGecneyeHnto  BbICOKOrO  YpoBHSI  mnpodeccrMoHanmusma  paboTHMKOB,  OCYLLECTBISIOLMX
HenocpeacTBEHHOE B3anMoeNCcTBME C nonyvyaTensiMmm oMHaHCOBBIX YCIyT.

3. OBy4deHue, npegyCMOTPEHHOE MYHKTOM 2 HacTOSAWeW cTaTbW, NPOBOAUTCH B COOTBETCTBUM C BHYTPEHHUM
OOKYMEHTOM  MUKPO(MHAHCOBOW opraHusauuun, paspaboTaHHbIM  MWKPOMUHAHCOBOW OpraHusauuendn C  y4eToMm
HacToswero CtaHgapTa n npegycmaTtpusaroLLyM, B TOM YNChe:

1) nopsaok npoBeaeHUs o6ydyeHns paboTHMKOB;

2) TpeboBaHMA K MEPUOANYHOCTU MPOXOXKAEHWS COOTBETCTBYIOLUMX OByyalowmux MeponpuaTuii paboTHukamm,
OCYLLECTBMAAIOLWMMM HEMNOCPEACTBEHHOE B3aMMOAENCTBME C NonyvyaTensMm UHaHCOBLIX YCIyr;

3) nopsaok NpoBeAeHUs exxerogHbIX NPOBEPOK KBanudukaumm paboTHUKOB, OCYLLECTBSIOLWMX HenocpeacTBEHHOe
B3aMMogencTBMe C nony4vatensamy (UHaAHCOBbLIX Yycnyr, obecnevmBaroLMX BO3MOXHOCTb OLIEHKM KayecTBa Takon
paboThbl;

4) npouenypbl NpoBepPKM NpodeccuoHanbHbIX HaBbIKOB (OLEeHKa COOTBETCTBUS);

5) nopsgok dmkcaumm pesynbTaTtoB npoBeaeHnsa obyveHns paboTHNKOB 1 OLEHKU COOTBETCTBUS.

4. OByyeHune, NpegyCMOTPEHHOE MYHKTOM 2 HaCTOSILEN CTaTbW, MPOBOAMTCA B Crieayowmux opmax:

1) BBOAHbIN (NEPBUYHbLIN) UHCTPYKTAX;

2) ueneBon (BHENMaHOBbLIV) NHCTPYKTAX;

3) noBblleHNe kBanudukauum (NNaHOBLIN MHCTPYKTaX) B 06nacTu 3awutbl nNpaB nonyyatenen uHaHCOBbIX

yCnyr.

KoHcynbTaHTlnoC: npumeyaHue.
MyHkT 5 cTaTbn 16 NnpumeHsieTcsa ¢ 1 aHBapsa 2018 roaa.

5. BBogHbI (MEPBWYHBIN) WHCTPYKTaX M O3HaKOMIIEHME C HOPMAaTuBHbIMW MpaBOBbIMW akTtamu Poccuickon
degepaumn M BHYTPEHHMMM OOKYMEHTaMW MUKPOMUHAHCOBOW OpraHmsauuu B obnacTu 3awuTbl NpaB nonyyatenen
(PUHAHCOBBIX YCIyr MPOBOAATCH MpW nNpueme un npu nepesoge (BpemMeHHOM nepesoge) paboTHMKOB Ha paboTy Ans
BbINOMHEHNS PYHKUUIA, yka3aHHbIX B rmaBax 4, 5 HacTodwero CtaHgapTa.

KoHcynbTaHTlnoC: npumeyaHue.
MyHKT 6 cTaTby 16 NpumeHsieTcs ¢ 1 aHBapsa 2018 roaa.

6. OByyeHune B hbopme BBOOHOIO (MEPBUYHOIO) MHCTPYKTaXa paboTHUK MUKPOMHAHCOBOW OpraHM3auum npoxoguTt
O[HOKpaTHO OO0 Hayana OCYLIEeCTBEHUS COOTBETCTBYIOLUMX (PYHKUUA, MpuM 3TOM nepeyvyeHb paboTHMKOB u (Mru)
OOIDKHOCTEW Onpefensietcs B COOTBETCTBUM C  BHYTPEHHUM  OOKYMEHTOM MWKPOMWHAHCOBOM  OpraHvsaumu,



pa3paboTaHHbIM MUKPOMHAHCOBOW OpraHu3auuen ¢ ydetom Hactoswero CtaHgapTa.

7. LeneBon (BHENNAHOBLIN) WMHCTPYKTAX W MOBbILWEHME KBanudukauun (NnaHoBbIA WMHCTPYKTaX) PabOTHUKM
MUKPO(MHAHCOBON  OpraHu3aumu, OCYLLECTBRSOWME HEMOCPEACTBEHHOE B3aMMOAEWCTBME C  MOfyyaTensiMu
(PVMHAHCOBBIX YCNYT, NPOXOANAT B NPOLEeCCe TPYAOBOW AEATENBHOCTY.

KoHcynbTaHTlnoc: npumeyaHue.
IMyHkT 8 cTatbn 16 npumeHseTca ¢ 1 auBaps 2018 roga.

8. LleneBon (BHeNnnaHoBbIN) WHCTPYKTaX MNPOBOAMTCS PYKOBOAMTENEM MUKPOMMHAHCOBOW OpraHv3auuun unu
pyKoBOAMTENEM Ka4pOBOro NoApasaeneHus B CneayoLwmux cnyvasx:

1) NpuM M3MEHEHUW AEWCTBYIOLMX W BCTYMNEHUM B CUIY HOBbIX HOPMATUBHBLIX MPaBOBbIX akToB Poccuiickoin
depepaumn B 061acTy 3alUmMThbl NpaB nonyvareniein UHaHCOBbLIX YCIyT;

2) npu yTBEPXAEHUU MUKPOMUHAHCOBOM OpraHM3auuen HOBbIX UMM U3MEHEHUM [OENCTBYIOLUMX BHYTPEHHUX
AOKYMEHTOB B 061acTu 3aLuThl NpaB nonyvaTtenen nMHaHCOBbIX YCYT;

3) npu nepeBoge paboTHMKA Ha APYrylo NOCTOSAHHYO paboTy B AaHHOW MUKPOUHAHCOBOW OpraHu3aumu, B cryyae,
Korga UMEKLUXCA Yy Hero 3HaHWi B obrnactu 3awutbl NpaB nonyyateneri (OUHAHCOBBLIX YCNYr HEAOCTATOYHO ANS
BbIMOSIHEHNSA HOBOW TPYL4OBOW (OYHKLNN;

4) npun nopy4yeHnn paboTHUKY MUKPOUHAHCOBOW OpraHnsaummn paboTbl, He 06yCNOBNEHHOW 3aKMOYEHHbIM C HUM
TPYOOBbIM JOTOBOPOM, KOra 37O HE BrieYeT U3MEHEHNs YCOBUIA 3aKMI0YEHHOro ¢ paboTHMKOM TPYAOBOro 4OroBopa.

KoHcynbTaHTlnoc: npumeyaHue.
MyHKT 9 cTaTbn 16 npumeHseTcs ¢ 1 aHBaps 2018 roga.

9. TMoBbilweHre KBanUUKaLMU (NNAHOBbIA WHCTPYKTaX) pPaGOTHWKOB OCYLLECTBSIETC C MNepuoaUYHOCTbLIO,
yCTaHaBNMBaeMoi MUKPO(MHAHCOBOI OpraHM3aLmein cCaMoCcToATeNbHO, OHaKo He pexe O4HOro pasa B rog.

KoHcynbTaHTlntoc: npyumeyaHue.
MyHkT 10 cTtatbn 16 npumensietcsa ¢ 1 aHBapsa 2018 roga.

10. PaboTHWMKM MWKPOMUHAHCOBOW OpraHu3aLuu, OCYLLECTBASIOWNE HENOCPeACTBEHHOE B3aUMOOENCTBUE C
nonyyatensamMum UHaAHCOBBLIX YCNyr, AonyckawTca K paboTe ¢ nomnyyatensamu UHAHCOBLIX YCNYr TOMbKO Mochne
NpoOXoXaeHns oby4YeHns, NPeayCMOTPEHHONO HacTosiLLen ctaTben. PaboTHMKK, He nNpollewmre obyyeHre, AonycKakTes
K paboTe c nonyyatensamMum (pMHAHCOBBLIX YCIYr TOMbKO COBMECTHO C paboTHMKOM, npollewm obyveHue, u nog ero
KOHTPOMEM, Ha YCIOBUSX, onpedeneHHbIX BHYTPEHHUM JOKYMEHTOM MUKPOMHAHCOBOW OpraHv3aunu.

maBa 5. PaccMoTpeHune obpalleHunii nonyyaTenen
dUHaHCOBbIX yCryr

Cratbsa 17. O6wme NnpyHLMNbBI U NOPAA0K PaCCMOTPEHUs obpalleHni nonyvaTenen UHaHCOBbIX YCAyr

1. TNpun paccmoTpeHun obpaleHn nonyyatenen UHaAHCOBbLIX YCNyr MUKPOMUHAHCOBAas OpraHv3aums
PYKOBOACTBYETCA  NpuHUMNaAMW  OOCTYNHOCTW,  Pe3ynbTaTUBHOCTM, OOBEKTMBHOCTM U BGecnpucTpacTHOCTH,
npegnonaramWwmMm  UHOOPMUPOBAHHOCTL  nonydvaTens WHAHCOBOW YCMyrM O MOMYyYEeHUU MUKPOMHAHCOBOW
opraHusauven ero obpatleHus.

2. Ona adHEeKTUBHOTO U CBOEBPEMEHHOIO PACCMOTPEHWs MOCTynawwux obpalieHun B MUKPOMHAHCOBOM
opraHusaumm HasHavaeTcs paboTHUMK Mnu noapasgeneHve nNo paccMoTpeHuo obpalleHuin nonyyatene pUHaHCOBbLIX
ycnyr. B BbllleykasaHHbIX Lensx MUKpouMHaHcOBas opraHusauuMs Takke BripaBe npuBredyb TpeTbe nNuuo,
OCYLLeCTBAIOLLIEE COOTBETCTBYIOLME PYHKLMN HA OCHOBaHWUM rPaxdaHCKO-MpaBoBOro JOrosopa.

3. MukpoduHaHcoBasi opraHusauus obsisaHa obecneynTb, 4TOObl NULO, OTBETCTBEHHOE 3a PaCCMOTPEHWE
obpalleHuii nonyyaTenei UHaHCOBbIX YCIyr, UMENo NpaBo:

1) s3anpalmBaTtb AOMOSIHUTESIbHbIE AOKYMEHTbI U CBEAEHMS y nonydaTens (OMHaHCOBOM ycnyru, TpebyemMble ans
BCECTOPOHHETO 1 OGBEKTUBHOIO PacCMOTPEHUs obpaLleHus;

2) TpeboBaTb y pabOTHMKOB MUKPOUHAHCOBOW OpraHv3auMu nNpeaocTaBreHns JOKYMEHTOB, MHOW HeobxoaumMon
nHdopmaumun, a TaKkke MUCbMEHHbIX OOBACHEHUA NO BOMpPOCaMm, BO3HUKAKOLWMM B XOA4E PacCcMOTpeHus obpalueHus
nony4yarenst UHAHCOBOW YCIyru;



3) B Chny4dyae HeobxoamMMocTH o6pau.|,aTbc;| HenocpenCTBEHHO K eOWMHOJNIMYHOMY WCNOJNTHUTENNIbHOMY oOpraHy
MI/IKpO(*)MHaHCOBOﬁ opraHusaummn, oCcyLlecTBALWEMY KOHTPOSb 3a paCcCMOTpEeHneEM 06paLLI,eHI/Il71 W B3aUMOAENCTBMEM C
nony4yarenamm (bI/IHaHCOBI:IX ycnyr, C Uenbk Hagnexawero pacCcMoTpeHUnda o6pau.|,eH|/|l71 n, npum HeobxoaMMocCTH,
NPUHATUA Mep MO 3allnTe N BOCCTAaHOBIIEHUIO NMpaB U 3aKOHHbIX MHTEpPECOB nonyaneneVl (bMHaHCOBbIX ycnyr.

4. OTBeT Ha 06paLu,eHV|e noanuncbiBaeTcAaA eaunHOJIMYHbIM UCMOJNTHUTESIbHbIM OpraHoM UM UHbIM YNMOJTHOMOYEHHbIM
npencraBuTesniem MVIKpOd)VIHaHCOBOVI opraHusauun.

Cratba 18. TpeboBaHus kK MHOPMALMOHHOMY obecneveHmnto paboTbl ¢ obpaLLeHnAMK

1. OTBeT Ha oOpalleHve nonyvatenst PMHaAHCOBOW YCryru MUKpOMHAHCOBAs OpraHv3auus HanpasnseT no
agpecy, npefocTaBneHHOMY e€er nonyyateneMm (MHaHCOBOW YCNyrM npu  3akniodeHunM goroBopa o6 okasaHum
UHaHCOBOW yCcnyrn (ecnv MHoe He NpeQyCcMOTPeHo 3akoHopaTenscTBOM Poccuiickon ®epepaumun mnu orosopom o6
okaszaHum OUHaAHCOBOW YCryru), Unu no agpecy, coobLeHHOMY nonyyarenem MHaHCOBON YCNyru B Nopsiake M3MeHeHns
nepcoHarnbHbIX AaHHbIX B COOTBETCTBMM C TpeboBaHuamu depepanbHoro 3akoHa ot 27 uioHa 2006 roga N 152-03 "O
nepcoHanbHbIX AaHHbIX", B COOTBETCTBUM C YCITOBMSIMU JOrOBOpa, 3aKMYEHHOro C nosydarernem vMHaHCOBOW yCryru,
UNn B COOTBETCTBMM C BHYTPEHHUM [JOKYMEHTOM O MEPCOHamnbHbIX AaHHbIX, YTBEPXOEHHbIM MWUKPOMUHAHCOBOW
opraHmsauuen. B cnyyae HanpaBneHusi obpalleHnss oT MMeHWn nonyyatens hMHaHCOBOW YCIyrM ero npeacTaBUTENEM,
OEWCTBYIOLLMM Ha OCHOBaHMU HOTapuanbHO YAOCTOBEPEHHOW [OOBEPEHHOCTW, WM adBOKaTOM OTBET Ha Takoe
obpalleHne MUKpoMHaHCOBasi OpraHM3auns HanpaensieT No agpecy, ykasaHHOMY NpeacTaBUTENEM UM agBoOKaToOM B
TakoM oOpalleHun, C KomMew no agpecy, nNpefoCcTaBNEeHHOMY MUKPOUHAHCOBOW OpraHn3auuu nonyyaTenem
UHaHCOBOW yCnyrn nNpu 3aknodeHun gorosopa o6 okasaHwu (puHaHCOBOW ycCnyru, C y4eToMm TpeboBaHMW U HOPM,
YCTaHOBMEHHbIX HACTOSALLMM MYHKTOM.

2. MI/IKpOCpI/IHaHCOBaFI opraHusauunsa 0bsi3aHa OTBeYaTb Ha Kaxaoe nony4yeHHoe €ero 06pau.|,eH|/|e, 3a UCKI4YeHnem
cny4aesB, NpeayCMOTPEHHbIX MYHKTOM 3 HacTosiLen cTaTbu.

3. B cnyyae HanpaeneHus obpalleHns OT MMeHM nonydatens WHaAHCOBOW YCMNyrM ero npeacraBuTenem
MUKpPOMHAHCOBas oOpraHusauus BrpaBe He OTBeYyaTb Ha Takoe obpalieHve, ecnv He npeacTaBneH AOKYMEHT,
NOATBEPKAAIOLWMIN NOMHOMOYMSA MNPeACcTaBuUTENsd Ha OCYLEeCTBMEeHne AeWCTBUMA OT UMEHW nonyyatens UHaHCOBON
ycnyrn. [JokymeHTamu, MOATBEPXKAAOWMMM MONTHOMOYMSA Ha OCYLeCTBMEeHUe AeNCTBMM OT WMEHM nonyyatens
rHaHCOBOM yCNyru, ABMSIOTCS:

1) AnA dum3nyeckux nuy: npoctas MMCbMeHHas AOBEPEHHOCTb (ecnu uHas dopma He npegycmMoTpeHa A0roBopoM
06 okasaHuMM PUHAHCOBOW YCMyru), pelleHne cyga O MNpU3HaHWM nuua HeaeecnocobHbIM  (OrpaHUYeHHbIM B
AeecnocobHOCTM) U HOTapuanbHO 3aBEepeHHas! KOMus PEeLUeHUss opraHa OMeku U NoneynTensCcTBa O Ha3HayeHuu nuua
ONeKyHOM (noneynTtenem);

2) Ona opuanyeckux nuy: odopMIieHHas B COOTBETCTBUMM C 3akoHogatensctBoM Poccuiickon depepauumu
OOBEPEHHOCTb, 3aBepeHHasd nevaTblo nonydatens UHAHCOBOW ycnyr (NpyM  YCNOBMU €€ Hanuuus CorfnacHo
yy4peanTenbHbIM JOKYMEHTaM) U NOANUCAHHAA PYKOBOAMTENEM nonydartens (oMHaHCOBOW YCNyTu.

4. B cnyyae nogaun obpalleHns B 3NEKTPOHHOM Buae, obpalleHne U NpUnoXeHHble K HeMy OOKYMEHTbl SOJIKHbI
ObITb NOANNCAHbLI MPOCTOWN 3NEKTPOHHON NOANNCHIO UMW NHBIM BUAOM 3MEKTPOHHOW NOAMNUCHU, ONpeAerieHHbIM B A0roBope
Mexay nornydaTteneM OUHAHCOBOM YCNyru M MWKPOUHAHCOBOW opraHusauuen. Mpyu 3TOM ncrnonb3oBaHue NUYHOro
kabvHeTa nonyyatensa WHAHCOBOM YCNyrM B COOTBETCTBYHOLLEN MMKPO(MHAHCOBOW OpraHu3auum npu3HaeTca
Hagnexawmm cnocobom obmeHa coolleHuaMM Mexay nonydyateneM (UHAHCOBOW YCRyrM M MWUKPOMHAHCOBOW
opraHuMsaumen.

5. B cnyyae BO3HUKHOBEHUS Y MUKPO(PMHAHCOBOW OpraHn3aunun COMHEHUM OTHOCUTESTbHO NMOASMMMHHOCTU Noanucu
Ha obpaleHun nonyyatens poMHaAHCOBOW YCNyrM MM MOSTHOMOYUIM npeAcTaBuTens nonyyarens (OUMHaAHCOBOW YCNyru,
MUKpOMHaHCcOBasa opraHu3aumss 0bs3aHa nNpouHpopMupoBaTb nonyyatens UHaHCOBOM YCMAYrM O PUCKE NOMNyveHUs
WMHpopmMaumm o nonyyatene puHaHCOBOW yCNyrn HEYNONHOMOYEHHbLIM NIULIOM.

6. MukpoduHaHcoBasi opraHusaums obsisaHa B OOCTYMHOW chopme, B TOM 4ucrie MOCPEeACTBOM Mybnvkaumm Ha
CBOEM ohMLManbHOM canTe (Npyv Hanuyuu), NpouHOPMMPOBaTL NosnyvaTenen MUHaAHCOBLIX YCryr o TpeboBaHMsAX U
pekomMeHaLmsaX K cogepaHuto obpalleHuns, ykasaHHbIX B MyHKTax 7 U 8 HAacTosILLEe cTaTbMm.

7. ObpaleHne nonyvatens (UHAHCOBOM YCIyrM AOMKHO cCodepxaTb B OTHOLIEHUW nofy4vaTens oMHaHCOBOW
ycnyru, gsnsowerocs uandeckuMm nuuoM, amunuilo, KMMs, OT4eCTBO (MpyM Hamuumu), agpec (MOYTOBbIA WK
AMNEKTPOHHBIN) B COOTBETCTBUM C MyHKTOM 1 HACTOsILLEN CTaTbW, OIS HanpaBreHnss OTBETa Ha obpalleHne; B OTHOLLEHWM
nony4aTtens OUHaHCOBOW YCNyru, SBNSAOLIErocst opuanyeckuMm nuuoM, NosiHOe HauMeHOBaHWEe M MECTO HaxoXAeHUs
IopuaNYEeCcKoro nNuuUa, a Takke Noanuch YrNonHOMOYEHHOro NpeacTaBuTeNs KpUaNYECcKoro nuua.

8. MukpodmHaHcoBasi opraHusaumsi 00si3aHa [JOBECTM [0 CBedeHus rnonyqaTenen UHaHCOBbLIX YCNyr
pekoMeHAaLUmMIo Mo BKIOYEHUO B 00palleHme cnegyrowen nipopmaumm n LOKYMEHTOB (MPpU UX HaNn4mm):

1) Homep [oroBopa, 3akrfYeHHOro Mexay nonyyatenem UHAHCOBOW YyCnyri U MUKPOGUHAHCOBOM
opraHusauuen;
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2) N3noxeHne cyulecrtea Tpe6OBaHMl71 7 (baKTW—IeCKI/IX obcToaTenLCcTB, Ha KOTOPbIX OCHOBaHbl 3asABJI€HHbIE
TDGGOBaHMﬂ, a TaKxke fokas3aTtenbCTBa, noarsepXxaarwmne atn obcToATenbLCTBA;

3) HaMmeHOBaHME oOpraHa, [QOJDKHOCTM, amunun, uUMeHn u oTdyecTBa (Npu  Hanmuumm) paboTHUKA
MUKPOMHAHCOBOW opraHu3auun, aencteus (6esgencTeme) KOTOporo obXxanyrTcs;

4) nHble cBefEeHUs, KOTOpble NonyyaTens (OMHAHCOBOW YCNyrn cuMTaeT HeoOXoaUMbIM COOBLUT;

5) Konmn AOOKYMEHTOB, MNoATBepXAalWnxX Wn3N0oXEeHHbIEe B 06paL1J,eHVIVI obcrositenbcTBa. B atom cny4yae B
06paL1J,eHVIVI npuBOANTCA NepedeHb npunaraemMbiX K HeMy JOKYMEHTOB.

9. MukpoduHaHcoBas opraHusauus BnpaBe OTka3aTb B paccMoOTpeHuu obpalleHus nonydatens UHaAHCOBOW
YCIyru nNo CyLlecTBy B CreayloLWmx cnyvyasx:

1) B obpalleHnn He ykasaHbl uaeHTUdULMpYOLWKWe nonyvaTtens (UHAHCOBOM YCIyru MpusHaku (B OTHOLLEHWU
nosyyatens (OUHAHCOBOW YCNyru, ABMSAOLWErocs M3NYEeCKUM NMLOM, ddaMunns, UMsi, OTYECTBO (MpU HanMumu), agpec
3MEKTPOHHOW MOYTbl, €CNN OTBET AOMMKEH OblTb HanpaBfieH B (DOpMe 351eKTPOHHOMO [OKYMeHTa, MM NMoYTOBbIN agpec,
ecnu oTBeT AoikeH ObiTb HanpaBneH B MWUCbMEHHON ¢opMe; B OTHOLUEHWM nonyYatens (PUMHaAHCOBOW ycryru,
ABMNSAOWErocs OPUANYECKUM FMLIOM, NOSTHOE HaVMeHOBaHME U MECTO HaXOXAEHUS IOPUANYECKOro Nnua);

2) oTcyTCTBYET NOANUCH YNOMHOMOYEHHOro NpeacTaBuTens (B OTHOLLEHUW IOPUAMYECKUX NULL);

3) B oOpalleHun coaepxartcs HeueH3ypHble NGO OCKOPOMTENbHblE BbIPAXEHWUS, Yrpo3bl  MMYLLECTBY
MUKPOMUHAHCOBOW OpraHn3aumm, UMYLLECTBY, KU3HU U (UNK) 300POBbI0 PABOTHUKOB MUKPOUHAHCOBOW OpraHusauum, a
Takke YINEHOB UX CEMEWA;

4) TEKCT NMMCbMEHHOro O0bpaLleHnsa He NoAAaeTCs NPOYTEHUIO;

5) B oGpallleHnn coaepXUTcs BOMPOC, Ha KOTOPbIA NonydaTento UHAHCOBOW YCMyr paHee NpeaoCcTaBnsncst
MUCbMEHHbI OTBET MO CYLLIECTBY, M MPU 3TOM BO BHOBb MOJSTyMYEHHOM OGpaLLEHNM HE NPUBOASTCS HOBble AOBOAbI UMK
o6CcTOSATENBCTBA, O YEM YBEAOMIISIETCS NMLO, HanpaBuBLlee obpalleHue.

10. MukpoduHaHcoBas opraHusauunsa obsizaHa paccmoTpeTb obpaleHve nonyyatens (MHaAHCOBOW ycrnyru Mo
CyLecTBY MoOcCfe yCTPaHeHWs MPUYMH Ans OTKa3a B paccMOTpeHun obpalleHus, ykadaHHbIX B MyHKTe 9 HacTosLien
cTaTbu.

11. OGpalueHune, B KOTopoM obxanyeTcst cyaebHoe pelleHne, Bo3BpallaeTcs ULy, HanpaBuBLLEMY obpalleHune, ¢
yKasaHuem Ha cyaebHbli Nopsiaok obxarnoBaHus gaHHOTo cyae6Horo peLleHus.

12. ObpaleHnss 1 JOKYMEHTbI MO MX PaCCMOTPEHUI0 XPaHATCSH MUKPOMUHAHCOBOW OpraHusauven B TedveHune 1
(oagHoro) roga ¢ gatbl ux peructpaumm B "XXypHane pernctpauumn obpaieHni”. ObpalleHns nonydatenen nHaHCOBbIX
yCnyr, UX KOMuK, AOKYMEHTbI MO UX PACCMOTPEHMIO, OTBETbI ABMAIOTCA KOH(MUAEHUMANbHBIMU, KDOME CrydaeB NonyyYeHns
3anpocoB OT YNOSIHOMOYEHHbIX rOCY4apPCTBEHHbIX OPraHoOB M OPraHOB MECTHOro camoynpaBfieHUsl, cCaMoperynmpyemon
opraHu3aumm, kacarLmxcsa nonyvatens (UHaHCOBOMW YCIyru 1 (Mnu) ero obpatleHus.

Cratba 19. MNpuem obpalleHuin, permctpauus obpalleHnii n TpeboBaHust K NpeaeribHbIM CPOKaM PacCMOTPEHUS
obpalyeHnin

1. MukpodmHaHcoBas opraHnsauus NnpMHUMaeT obpalleHns nony4yarenen UHaHCOBBIX YCNYTr MO NOYTE 3aKa3HbIM
OTnpaBneHmem ¢ yBeJOMIIEHNEM O BPYYEHUN UMK MPOCTbIM MOYTOBLIM OTNPaBNeHMeM, UNN UHbIM CNOCOBOM, yKasaHHbIM
B goroBope 06 oka3aHuu (DUHAHCOBOW yCnyru, no agpecy MUKPOMUHAHCOBOW OpraHu3auuu, ykasaHHOMY B €OUHOM
rocy4apCTBEHHOM peecTpe Ipuanyecknx nuu, UM MHOMy agpecy, ykasaHHOMY B 4OroBopax notpebutensckoro 3avma v
(nnn) Ha omumanbHOM canTe MUKPOUHAHCOBOW OpraHM3aLmu.

2. MocTtynuBwee obpalleHne B TeveHne 3 (Tpex) pabounx gHen (B OTHOWEHMM obpaLleHnin, NoCcTynMBLIuX nocne 1
monsa 2018 roga, B TeyeHne 1 (ogHoro) paboyero gHsA) 3aHocAT B "KypHan peructpauumn obpalieHunin”, B KOTOPOM
OOMKHbI codepaTbCs criegyrolime cBedeHns No KaxxaomMy obpalleHuto:

1) 4aTta peructpaunm 1 BXoAsiLLuiA Homep obpalleHns;

2) B OTHOLWIEHUN PU3MYECKMX NUL - daMUNns, UMs, OTYECTBO (MPX Hamuuumn) nonyyatens puHaHCOBOW yCnyrw,
HanpaBuBLIEro obpalleHue, a B OTHOLIEHUN IOPUAMYECKMX MWL - HaMEHOBaHue nonyyatens (UHaHCOBOW YCryru, OT
MMEHW KOTOPOro HanpasneHo obpalleHue.

3. Jlnyo, oTBeTCTBEHHOE 3a paccMoTpeHue obpalleHuid, 06583aHO COCTaBWUTb OTBET HAa MOCTYMNUBLLUEE K HEMY
obpalleHne B TedeHne 12 (oBeHaguaTtn) paboumx gHen ¢ gatbl ero pernctpauum B ">KypHane pervctpaunm obpatteHnin”,
OflHaKo B NtoOOM cry4ae He No3gHee, YEM CO CreAYLEro AHA Nocne UcTeveHns NpeaenbHOro cpoka ans permcrpauum
obpaltenns B "KypHane pervctpauum obpalleHuin”, ycTaHOBMNEHHOrO B NyHKTe 2 HacTosilen ctatbu. B cnyvae ecnm
nonyyartenb (hMHaAHCOBOW YCryru He NpegocTaBun Hopmaumio 1 (M) SOKYMEHTbI, Heobxoanmble U JoCTaTOYHbIE ANs
paccMmoTpeHus obpalleHns no cyLwecTBy, OTBETCTBEHHbIV crneumanncTt obasaH B TeueHue 12 (aBeHaguaTtu) paboumx



OHEN 3anpocuTb y nony4dartens (puMHaHCOBOW ycryrn HegoctawLwyo nHdopmaumio n (Mnuv) gokymeHTol. MNpu aTom, B
crnyyae npefocTaBfeHns HepocTawwen wuHdopmaumm u (Mnu) AOKYMEHTOB nonyvatenem @UHaHCOBOW YCnyru,
MUKpOPpMHaHCOBasa opraHu3auusa obaszaHa paccMmoTpeTb obpalleHve B TedeHue 5 (natu) paboumx OHeW c pathl
nony4eHns 3anpoLUeHHO MHopMauumn 1 (Mnu) JOKYMEHTOB.

4. Mony4yeHHoe B ycTHOM chopme obpalleHne nonyyatensi pMHaAHCOBOW YCMyrn OTHOCUTENbHO TEKYLLEero pasmMepa
3a00JPKEHHOCTH, BO3HWKLLEN U3 JOrOBOpa MUKpO3anma, 3aKIH4EeHHOro ¢ MUKPOMUHAHCOBOW OpraHvM3aumnen, noanexuT
pPacCcMOTPEHUI0 MUKPOMUHAHCOBOW OpraHusauuven B geHb obpatueHus. MMpu aTom Takoe obpalleHne He uKkeupyeTcs B
"KypHane perucrpaumm odpalieHnin".

Cratba 20. ®opmbl 1 crnocobbl NpegocTaBneHns nonydarento (UHAHCOBOW YCNyrn oTBeTa Ha obpalleHue u
TpeboBaHMsA K MOTUBMPOBKE OTBETA U NPUYMHAM OTKasa

1. MwukpocumHaHcoBasa opraHu3daumsa obsizaHa NpPUHATL peLleHne Mo nonyvyeHHomy et obpawenuto. Ecnm
OTBETCTBEHHbIN CreuuanucT nonaraeTt, 4To obpalleHne [OMmMKHO ObiTb YAOBMETBOPEHO M UMEET MNONHOMOYMUS NS
MPUHATUS COOTBETCTBYIOLLENO PELLEHUS, TO OH FOTOBWUT OTBET Monyyartento UHaHCOBOW YCIyru, B KOTOPOM NPUBOOUTCS
pasbsCHEHNE, Kakue AeWCTBUS MPUHUMAKOTCA MWUKPOMMHAHCOBOW OpraHv3auvein no obpalleHuio U Kakue OenCcTBuSA
OOIMKEH MpeanpuHATL nonydatens UHAHCOBOW YCNyrn (€crnv OHW Heobxoaumbl). Ecrniv OTBETCTBEHHbIN crneunanuct
nonaraet, 4YTo obpalleHne He MOXeT ObiTb yAOBMETBOPEHO U MMEET MOSTHOMOYUA ANst NPUHATMS COOTBETCTBYHOLLETO
peLleHmnsl, TO OH FOTOBMT MOTMBMPOBAHHbIA OTBET C YKasaHWEM NPUYUH OTKas3a.

2. B cny4ae otcyTcTBMSA OTBeTa nonyyatens oMHaAHCOBOW YCnyrm Ha 3anpoc MUKPOMWMHaHCOBOMW OpraHu3auum,
HanpaBfieHHbI B COOTBETCTBUM C NYHKTOM 3 cTtatbk 19 Hactoswero CtaHaapTa, OTBETCTBEHHLIN CNELManuCT BrpaBse
NPUHATBL pelleHne 6e3 ydeTa JOBOAOB, B MOATBEPXKAEHNE KOTOPbLIX MHpOpMaUus 1 (Mnr) OOKYMEHTbI He MpeacTaBrieHbI.

3. B cnyyae HeBO3MOXHOCTM yOoOBMNETBOPUTL oObpalleHne, MUKPOMHAHCOBOW OpraHusauum pekoMeHayeTcs
npeanoXutb Nuuy, HanpasusLwemy obpalleHne, anbTepHaTBHbIE CNOCOObLI YyperynmpoBaHus cutyawmn.

4. OTBeT Ha obpalleHue HanpasnseTcs nonyyarento MHAHCOBOW YCNyrM MO MOYTE 3aKa3HbiM OTNPaBIiEHNEM C
yBEOOMJIEHMEM O BPYYEHUU WM MPOCTbIM MOYTOBBLIM OTMPABMEHUEM, WMAW, MO YCMOTPEHUID MUKPOUHAHCOBOM
opraHu3aumm, MHbIM crnocoboM, yka3aHHbIM B goroBope 00 oka3aHum (OMHAHCOBOW YCMyru, C permcrpauven oTeeTa B
"KypHane perucrpaumm obpatleHmin”.

Ctatbsl 21. AHanus obpalleHuii 1 NPUHATUE PeLLEHUIA O Lierniecoobpa3HOCTU NPUMEHEHNS Mep, HarnpaBeHHbIX Ha
yrnyJllieHve kayecTBa obCnyxmBaHusi nonydyartenei UHaHCOBLIX YCryr, No pesynbTaTtaM aHanvsa obpalleHuit

1. MukpodpuHaHcOBasi opraHu3auus MpeaocTaBnseT B CaMOpPerynupyeMyilo opraHusauumio, no TpeGoBaHuio
caMoperynMpyemMon opraHvsaumn, HO He valle Yem 4 (4eTblpe) pasa B rof, CBEOEHUSt O PACCMOTPEeHMU obpalleHuii
nony4yatenei UHaHCOBbIX YCIyr B BUAE 0TYETa, COAEPXKaLLEro Crieaytolime AaHHble:

1) KONIMYECTBO NOCTYNUBLUMX 0OpaLLEeHNI;
2) npeameT obpalleHun;
3) pesynbTaT paccmMoTpeHus obpalleHunii (yaoBNeTBOPEHO, He YAOBNETBOPEHO, YAOBNETBOPEHO YaCTUYHO).

2. MukpochmHaHcoBasa opraHM3auus ucnonb3yeT obpalleHns B LEenax aHanmaa ypoBHS KayecTBa obCcnyXuBaHus, a
TaKke WHbIX He(PMHAHCOBbLIX NOKasaTenen, AaHHble O KOTOPbIX MOXHO MOMy4YnUTb B XOA4E aHanv3a obpalleHnn, n He pexe
yem 1 (oguH) pas B rog npomssoauT oboblieHre u Tunusaymio obpalleHun n NpuHMMaeT HeobxoaMMble MepbI B LEnsax
MOBbLILLEHNS KayecTBa 0OCNyXMBaHWUS nonyyaTenen UHaHCOBbIX YCNyr.

CraTbs 22. Peanusauus npasa nonyyatens oMHaHCOBOW yCryrn Ha 4ocyaebHbIvi NOpsAoK pa3peLleHms Crnopos

1. MNpwu HapyLweHnn nonyyateneM UHAHCOBOW YCIyru CPOKOB BO3BpaTa OCHOBHOW CyMMbl Jonra u (Mnu) ynnaTtbl
MPOLLEHTOB NO AOroBOpy 3ariMa, MWUKPOMHAHCOBas OpraHusauus AOBOAMT A0 CBeAeHus nosnyyatens (uHaHCOBON
ycnyrn cnocobom, npeaycMOTpeHHbIM B COOTBETCTBYHOLLEM [OroBope 3anma, Mo BblGopy MUKPOUHAHCOBOW
opraHu3auumn NpeTeHs3mnio Ans pa3peLleHns cnopa B gocyaebHom nopsiake.

2. B npeTeH3un, HanpaBnsiemMon MUKPOMHAHCOBOW opraHu3aumen, AofkHa ObiTb YykasaHa cregyowas
MHpopmauns:

1) HaMMeHOoBaHNe MUKPOMUHAHCOBOW OpraHM3aLun U CBeAeHUs!, AOCTaToUHble AN ee OeHTUdUKaLNWY;

2) pasvep W CTPYKTypa TeKylleh 3adorhKeHHOCTM nony4vartens (UHAHCOBOW YCMyrM Ha [aTy COCTaBlEHUsI
npeTeHs3nu;

3) cnocob(kbl) onnaTtbl 3a40MMKEHHOCTMY;

4) nocnencteus HeuUCMNONHeHUs mnosy4yatenieM UHAHCOBOW YCINyrM CBOMX 06s3aTenbCTB A0 YyKasaHHOro B



NnpeTeH3nn Ccpoka;

5) cnocobbl BHeCYaeBOHOro paspeLleHunst cnopa, B TOM Ynciie BO3MOXHOCTb MCNOSb30BaHUS npoueaypbl Mmeanaumnm
(Npn HanuuMn B OroBoOpe 3ariMa MeanaTMBHOWN OrOBOPKK).

3. B cnyyae ecnn B Teyenve 30 (TpuauaTn) KaneHdapHblXx OHEW C [daTbl HanpaBfeHUs npeTeH3un
MUKPOPMHAHCOBOW opraHM3aLmen nonyyatento GPUHaAHCOBOW ycnyrn, o6a3aTtensCcTBa, yka3aHHble B NpeTeH3nn, He bbinm
OOMMKHbIM  006pa3omM MCMOMHEeHbl nonydarenem GUHAHCOBOM  YCrNyrM, MUKPOUHAHCOBas oOpraHusauums Bnpase
06paTnUTbCS B CyA C COOTBETCTBYIOLWNM TpeboBaHneM.

maBa 6. OcyLecTBNeHne camoperynmpyemon opraHmsasmen
KOHTpOns 3a cobnogeHnemM YneHamm camoperynmpyemom
opraHusaumm TpebosaHun CtaHgapTa

Ctatbs 23. lMopagok OCyLLEeCTBIIEHWsI CaMOpPErynMpyeMoi opraHu3aunein KOHTpons 3a CoGMogeHneM YneHamm
camoperynMpyemMoii opraHusaumy TpeboeaHuin CtaHgapTa

1. Camoperynvpyemas opraHu3auusi Bnpase, B TOM 4MCrie Ha OCHOBaHWM obpalleHun opraHoB BracTu, baHka
Poccun nnu nonyyatenen hnHaHCOBbIX YCAYT:

1) NpPOBOAMTL B OTHOLUEHWM MMUKPO(MHAHCOBLIX OpraHu3auuii MPOBEpPKU Haanexawero npenocTaBreHns
MHcbopMaLmMK nonyvaTensMm UHaAHCOBbLIX YCNYT;

2) TpeboBaTb NpegoCTaBNEeHUs KONMIM OTBETOB Ha obpalleHns nonyyatenen PUHaHCOBLIX YCIYT;

3) HampaBnsTb MWHble 3anpocbl u TpeboBaHWss B agpec MUKPOMMHAHCOBLIX OpraHM3auni OTHOCUTENBHO
cobnoaeHs MUKPOMHAHCOBbLIMI OpraHu3aumamu TpeboBaHuin HacToswero CtaHaapTa;

4) NpoBOAMTb MEepOoNpUATUS NO KOHTPOMIO, B XO4€ KOTOPbIX CaMOperynmpyeMon opraHusaumen ocylecTBnsATCs
OEVCTBUS MO CO34aHUI0 CUTyauun ONiS COBEPLUEHWS CAENKM B LEensx NpoBepkn COBMnoaeHus MUKPOMUHAHCOBLIMU
opraHmsaumamm TpeboBaHun HacTosawero CtaHgapTa npy okasaHnn UHAHCOBBIX YCHYT.

2. B3anmopgenctene mexagy camMoperynmpyemMon opraHmsaumein U MUKPOUHAHCOBLIMWM OpraHvM3auusiMi, B TOM
yncre nNpu  OCYLLECTBIIEHUW  CaMOPErynMpyeMon  opraHu3auuen KOHTponss 3a  cobniogeHuMeM  YneHamu
camoperynmpyemon opraHusaumen TpeboBaHum Hactosiwero CTaHgapTa, OCYLUECTBSIETCS C y4yeToM TpeboBaHui
HacTosawero CTaHgapTa, BHYTPEHHUX CTaHAApTOB CaMOPErynmpyemMon opraHuMsauumn M 3akoHopaTtenbcTBa Poccuickom
degepaumm.

maBa 7. 3akniountenbHble NONOXEHNS
CraTbs 24. Bectynnenve CtaHgapTa B cuny

1. Hactoswun CtaHgapt npumeHsaeTtcs ¢ 1 uwona 2017 roga, ecnv MHOW CPOK HEe MPedyCMOTPEH HacTosILewn
cTaTtben.

2. MyHkT 3 ctatby 10 M nyHKT 1 cTatbk 13 HacToswero CtaHgapTa npumeHsitoTes ¢ 1 oktabps 2017 roaa.

3. MNyHkTbI 3, 6 1 7 cTaTthu 5, ctatba 14, nyHkTbl 5, 6, 8 - 10 cTaThn 16 HacToswero CtaHaapTa NPUMeHSATCS C 1
aHBaps 2018 roga.

4. K rpaxgaHCKO-NMpaBOBbIM OTHOLUEHMSM, BO3HMKAOWMM  MeXay MUKPOMHAHCOBOW OpraHusauunen u
nonyyatenemMm OUHaHCOBOW YCNYrn B CBSA3M C 3aK/oYeHneM Jorosopa o npegoctaeneHnm POS-Mukposanma, NonoXeHus
ctatbh 9 n nyHkTa 2 ctatbmn 10 HacToswero CtaHgapTa npumeHstotes ¢ 1 sHaps 2018 roga.

5. Mpwu pacyeTe NpenensLHOro ypoBHS MaTeXecnocoGHOCTH nony4vatenei UHAHCOBLIX YCNyr ANs Lenen nyHkta 3
ctatbu 10 HacToswero CTaHgoapTa [A0OroBopbl NOTPEBUTENbLCKOro MUKpOo3aima, CPOK Bo3BpaTa MoTPebUTenbeKoro
MUKpO3aiiMa Mo KOoTopbiM He npeBbiliaeT 30 (TpuauaTtn) kKaneHgapHbIX AHEW, YYMTLIBAOTCA creaylolmm o6pasom:

1) 10 (pecaTb) MMKPO3aMMOB B rof - B OTHOLLUEHUW [OrOBOPOB MOTPEOUTENBCKOrO MMKpO3anma, 3aKMoYEeHHbIX
mMexay nony4yaTenem prMHaHCOBOW ycryrn u MMkpoduHaHcoBow opraHu3auumen ¢ 1 nonsa 2017 roga no 31 gekabpsa 2018
roga.

2) 9 (oeBATb) MMKPO3aMMOB B roJ - B OTHOLUEHWM [OrOBOPOB MNOTPEOUTENLCKOrO MWMKPO3aniMa, 3aKMioYeHHbIX
Mexay nonydateneMm oUHaHCOBOW yCryrM U MUKpogrHaHCcoBOW opraHmsaumen ¢ 1 aHeapsa 2019 roaa.

6. lNpu pacyeTe MakCMManbHOMO 4Wcna [OOMNOSMIHUTENbHbLIX COMMalEeHnn K OOroBopy NoTpebutensckoro
MUKpO3arMa, Npu 3aknioYeHnn KOTOPbIX YBEenMYMBaeTCHa CPOK BO3BpaTa AEeHEeXHbIX CpeacTB Mo TakoMy AOroBopy, AN
uenen nyHkta 1 ctatbn 13 yunTbIBaKOTCS cnegyrowmum obpasom:

1) 7 (cemMb) [OOMNOMHUTEMNbHbLIX COrNAlIEHUN - B OTHOLUEHUWM [OrOBOPOB MOTPEOGUTENBCKOro MUKpO3amMma,



3aKmMYEHHbIX Mexay nonydarenem rHaHCOBOW yCnyrn U MUKpodrHaHcoson opraHnsaumein ¢ 1 niona 2017 roga no 31
mapta 2018 roga.

2) 6 (wecTb) AOOMOSHUTENbHBIX COrMaleHnn - B OTHOLIEHWW [JOroBOPOB MNOTPEOUTENLCKOro MMUKpO3anma,
3aKMYeHHbIX MeXxay nonyyatenem puHaHCOBOW ycnyrn u MMkpodmHaHcoBon opraHusaumen ¢ 1 anpens 2018 roga no
31 pekabps 2018 roaa.

3) 5 (nATb) [ONONHWUTENMbBHBLIX COrMaleHnin - B OTHOLIEHMW [OrOBOPOB MNOTPEOUTENBbCKOro MMUKpo3anma,
3aKMNIOYEHHbIX MeXAy nonydyarenem (oMHaHCOBOW yCrnyrn N MMKpOUHAHCOBOMW opraHusaumer ¢ 1 sueaps 2019 roaa.

7. Hactosiwmin CtaHgapT He MPUMEHSIETCH K OTHOLUEHUSIM MMUKPO(MHAHCOBBLIX OpraHusauui ¢ nosyyYatensmu
(PVMHaHCOBBLIX YCINyr, BO3HMKWMM [0 BCTYNNEHUSs B CUJy MONOXEHWA Hactosiwero CraHgapTa, perynupyrowwmx
COOTBETCTBYIOLLE OTHOLUEHMS.

8. NameHeHns B HacTodAwmn CTaHgapT pa3pabaTbiBalOTCA caMoperynmpyembiMy opraHn3aumsMu, HanpasnsioTcs
Ha cornacoBaHue B KOMUTET NO CTaHAapTam M noanexaT yTBepxaeHuto baHkom Poccum B nopsgke, yCTaHOBMEHHOM
depepanbHbiM 3akoHOM oT 13 utona 2015 roga N 223-03 "O camoperynupyeMbix opraHmsaumsax B cdhepe rHaHCOBOro
pbiHKa".
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